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What comes Next? That’s a quest ion that dr ives our 

business each and every day. But,  with in the quest ion is  a 

powerfu l  assumption – change. It ’s  hard to come to the 

real izat ion that our job day-in-day-out is  deal ing with 

change. It ’s  managing th ings in  our control  and 

navigating th ings that aren’t .  It  can become a big 

undertaking just to get by and keep status quo. 

And, i f  there is  anything we’ve come to real ize over the 

last two years,  change can be predictable,  but often 

t imes,  it ’s  not.  

There is  hope on the hor izon. We’ve seen those 

organizat ions that succeed and prosper are the ones 

who answer that one simple quest ion,  day in  and day 

out - What Comes Next? They br ing the r ight processes,  

mindset,  feedback loops,  aspirat ion and fervor for  

learn ing to their  company’s v is ion and dai ly  operat ions 

to get better each day – writ ing the future with each 

action.  But most of  al l ,  they are consistent ly  finding and 

creating new value for  each of  their  customers through 

new exper iences,  business models,  and messaging. 

Whi le the world around us looks di�erent ly ,  the basics of  

growth remain the same – create and keep customers.  

These basics appl ied to trends,  technologies,  and value 

proposit ions is  where th ings get interest ing – and 

answers for  ’What Come Next’  start  showing themselves.

We appreciate your t ime and welcome your thoughts,  

quest ions or  comments.  Please,  don’t  hesitate reach out.  

Onward to What Comes Next.

ENGINEERING GROWTH 
FOR WHAT’S NEXT



P R E F A C E

Technology has quick ly  become a competit ive 

di�erent iator for  many organizat ions in  

almost al l  industr ies.  But it ’s  not technology 

alone that is  creating the advantage or 

dr iv ing growth. It ’s  the integration of  

technology into the core business and brand 

strategies.  Recently ,  we’ve seen the abi l ity  

for  organizat ions that can pivot,  scale,  or  

capital ize on behaviors or  market factors 

quick ly  create growth for  their  organizat ions.  

This organizat ional capabil ity  is  the strategic 

combination of  business strategy and 

technology implementation.  

The future of  business growth is  the abi l ity  to 

envelop customers into a hol ist ic and ongoing 

exper ience based on their  indiv idual context,  

intent,  and re lat ionship with a brand. This 

gives brands the abi l ity  to not only create a 

deep, emotional connection with their  

customers and prospects through storytel l ing 

and narrat ion,  but also the abi l ity  to transact 

in  the r ight moment based on real-t ime 

context.  Th is dynamic,  yet s impl ist ic idea is  

powered by the macro trend of  Composabi l ity  

- where headless architectures,  along with 

microserv ices,  APIs and the cloud team up to 

"compose" the r ight exper ience in  the r ight 

context to the r ight person in  a specific 

mindset – al l  enabl ing the business strategies 

needed in  a dynamic marketplace. 

The outcome of  implementing a composable 

strategy for  an organizat ion has massive 

growth impl icat ions.  
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C U S T O M E R  E X P E R I E N C E S  A R E  

B E C O M I N G  T H E  D R I V E R  F O R  

B R A N D  G R O W T H  A N D  T H E  

C A T A L Y S T  F O R  L O Y A L T Y .  
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•

•

•

•

W H Y  C O M P O S A B I L I T Y  A S  A  

S T R A T E G Y  F O R  C U S T O M E R  

E X P E R I E N C E :

Customer expectations continue to rise: 89% of senior executives 

believe customers are constantly resetting their expectations to 

match their best omnichannel experiences. (Adobe) 

Experience is the king: 88% of customers say that the experience a 

company provides is as important as its product or services. 

(Salesforce) 

Increased revenue for increased value: 70% of customers would pay 

more if they knew they would have a convenient experience. (Forbes) 

Experience keeps the customer: 94% of consumers are more likely to 

make another purchase after a positive customer service experience. 

(Salesforce) 
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https://business.adobe.com/blog/the-latest/5-statistics
-that-shed-light-on-the-future-of-customer-experience

https://www.forbes.com/sites/shephyken/2022/04/24
/fifty-eight-percent-of-customers-

will-pay-more-for-better-customer-service/
?sh=3e02695713vf1

https://www.salesforce.com/content/dam/web/en_
ie/www/PDF/state-of-connected-customer-fifth-ed-comp.pdf

https://www.salesforce.com/resources/research-reports/state-of-the-connected-customer/
https://www.salesforce.com/resources/research-reports/state-of-the-connected-customer/
https://www.salesforce.com/resources/research-reports/state-of-the-connected-customer/
https://www.salesforce.com/resources/research-reports/state-of-the-connected-customer/



P R E F A C E

• Il lustrate the trends and outcomes of Composability as a 

business strategy

• Showcase how Composability is enabling Customer Experiences

• Get into the details of how Composability is being executed at 

the functional levels across an organization

• Introduce Sitecore as a turnkey Composable Digital Experience 

Platform

• Il lustrate how Sitecore’s roadmap enables innovation across 

Experience, Commerce and Content

• Discuss how companies are creating composable Best Practices 

using the Sitecore platform

• Uncover What Comes Next for Sitecore

C O M P O S A B I L I T Y  H A S  B E C O M E  A  

M A S S I V E  T R E N D  I N  S O F T W A R E  

D E V E L O P M E N T  A N D  T E C H N O L O G Y  

A R C H I T E C T U R E .  B U T  I T  I S  

Q U I C K L Y  B E C O M I N G  A  B U S I N E S S  

S T R A T E G Y  A N D  A  D R I V E R  F O R  

G R O W T H  F O R  M A N Y  

O R G A N I Z A T I O N S .  

I N  T H I S  E B O O K ,  W E ’ L L :
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The world is  changing, and with it  so are our 

expectations for  brand exper iences.  

Nowadays,  it ' s  not enough that a company 

just  provides good products or  serv ices;  they 

also need to provide excel lent customer 

exper iences onl ine as wel l  as o�ine. 

Companies that don't  adapt their  strategies 

wi l l  be left  behind by those who recognize 

th is sh ift  and act on it .  

As customer behaviors cont inue to evolve as 

culture and technology evolves around them, 

their  expectations for  what a good 

exper ience and what is  needed to make a 

consumer decis ion evolves as wel l .  Th is 

cont inuously increasing fact is  one that has 

caught many organizat ions o� guard. 

Tradit ional ly ,  businesses would bui ld once 

then del iver .  In  today’s marketplace, 

businesses are forced to continuously del iver  

new products,  serv ices,  or  exper iences to 

keep up with customer preferences and 

behaviors.  Th is new normal has not only 

transformed our business strategies but has 

sh ifted technology architectures and 

processes f rom monol ith ic stacks and 

organizat ions,  to a composable,  agi le  

inf rastructure and operat ions to keep up with 

the changing consumer and the changing 

organizat ional demands.  

As businesses look for  ways to modernize 

their  strategies,  they are turn ing to new 

technologies that can help them stay 

re levant in  th is constantly  changing business 

landscape. New technologies l ike the cloud, 

IoT,  robotics,  b lockchain and art ificial  

inte l l igence are just  some of  the trending 

options avai lable for  companies looking for  

new ways to improve and enable their  

business strategy. Even more tradit ional 

technologies l ike CRM (Customer Relat ionship 

Management) ,  ERP (Enterpr ise Resource 

Planning) and MRM (Market ing Resource 

Management)  are being updated to keep up 

with th is new generat ion of  consumer and the 

next generation of  business.

THE ROLE OF NEW TECHNOLOGIES IN 
BUSINESS STRATEGY 
The speed at which business strategies are 

changing is  exponential ly  increasing,  thanks 

to the rapidly  growing scale and adoption of  

new technologies.  Companies that don't  

embrace these technological advances in  

their  strategies wi l l  be left  behind,  whi le  

those who do are chart ing a new course in  

the marketplace. 

Each new technology that reaches cr it ical  

mass,  usual ly  has its merit  in  the marketplace 

– whether IoT to connect devices in  a process 

loop, AI  to help make decis ions,  or  AR / VR to 

del iver  a new level  of  immersion.  The role of  

business strategy is  to create a v is ion for  the 

brand, then continue to find the best 

solut ions to del iver  that v is ion to each 

customer.  This strategy wi l l  put a role to the 

technology and a purpose behind each 

customer engagement.

E V O L U T I O N  O F  C O M P O S A B I L I T Y
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OMNICHANNEL PERSONALIZATION FOR 
CUSTOMER EXPERIENCE
When it  comes to customer experience,  

businesses have long been searching for the 

holy grai l  of  perfect personal izat ion.  In the 

past,  this  has been a di�cult  task because 

businesses lacked the necessary technology 

to gather and track customer data in a way 

that would al low for indiv idual ized treatment.  

However,  with the advent of new 

technologies l ike DXPs,  IoT and AI ,  th is  is  no 

longer the case.  

Many businesses are now attempting to 

achieve omnichannel personal izat ion in their  

customer experience strategies by us ing 

real-t ime data gathered from customers '  

d igital  footprints combined with predict ive 

analyt ics to predict specific customer needs 

and actions.  For example,  businesses can use 

IoT technologies l ike location serv ices and 

mobi le devices to gather information on when 

and where a customer frequents specific 

locations.  They can then use this  data to 

send personal ized messages or 

advert isements,  as wel l  as personal ize the 

messages from employees who interact with 

customers at their  location.  

As technology 
continues to 
advance, 
businesses will 
need to evolve with 
it or risk becoming 
irrelevant. Digital 
transformation is 
necessary for any 
organization that 
wants to survive 
and thrive in this 
rapidly-changing 
landscape. 

“”

E V O L U T I O N  O F  C O M P O S A B I L I T Y
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For example, businesses can use IoT 
technologies like location services 
and mobile devices to gather 
information on when and where a 
customer frequents specific 
locations. They can then use this 
data to send personalized messages 
or advertisements, as well as 
personalize the messages from 
employees who interact with 
customers at their location. 

“”

E V O L U T I O N  O F  C O M P O S A B I L I T Y



11WHAT COMES NEXT

These technology trend examples are just a 

smal l  sampling of what is  avai lable for 

businesses to create experiences and value 

for their  customers ,  whi le engineering new 

value for their  organization.  Together,  these 

strategies and technologies become a 

conduit  for growth.  However,  as companies 

adopt these strategies and technologies,  

they must ensure they can del iver the 

operational e�ciency and agi l i ty  that only a 

composable approach can del iver .

COMPOSABILITY IN SOFTWARE 
DEVELOPMENT
In the past,  software development was a very 

monol ithic process.  Once a business decided 

it  needed a new piece of software,  feature or 

function,  a team of developers would be 

brought in to design,  bui ld ,  test and deploy 

the software in its  ent irety .  This  process often 

resulted in high costs and long development 

cycles .  

More recently ,  a new software development 

methodology known as composabi l i ty has 

emerged. Composabi l i ty is  the abi l i ty  of 

indiv idual components to work together to 

create a larger system. This  approach to 

software development al lows businesses to 

develop software in a modular fashion,  where 

adding or changing functional ity or creating 

new products is  as easy as combining 

modules into a larger system. 

This  method has several advantages over its  

tradit ional monol ithic counterpart .  F i rst ,  i t  

a l lows businesses to develop software more 

quick ly and at a lower cost .  Second, it  makes 

it  easier to adapt and update software as 

needs change. Third,  it  encourages reusable 

code,  which can help to speed up future 

development e�orts .  

Composabi l i ty is  created through the 

evolut ion of MACH – Microservices, API-first ,  

Cloud Native,  Headless .  This  architecture has 

changed the way businesses develop 

software,  and it  is  l ikely that this  trend wi l l  

only continue and advance in the future.  As 

technologies l ike IoT and AI  become more 

prevalent,  bus inesses wi l l  need to be able to 

quick ly adapt their  software in order to take 

advantage of these new technologies .  

Composabi l i ty is  one approach that can help 

businesses achieve this  level of  flexibi l i ty .  

UNDERSTANDING THE MACH 
FRAMEWORK 
In the last few years ,  a revised approach to 

appl ication architecture has emerged to 

support composabi l i ty .  I t  is  cal led MACH and 

it  was designed to address some of the 

shortcomings of tradit ional architectures .

E V O L U T I O N  O F  C O M P O S A B I L I T Y
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THE EVOLUTION OF MACH
Over t ime, the core design pr inciples of  the 

MACH (Microserv ices,  API-first ,  Cloud Native 

and Headless)  f ramework have remained the 

same although the implementation has 

evolved to take advantage of  new 

technology. 

The latest evolut ion of  the MACH architecture 

is  referred to as Headless design because it  

introduces the concept of  a JSON based 

interface between components and also

removes the v iew layer.  Th is approach has 

several  advantages such as scalabi l ity  and 

resi l iency due to the use of  Cloud technology 

and Microserv ices.  It  a lso supports web 

standards such as JSON, RESTful  APIs,  and 

WebSockets.

MACH is al l  about creating an architecture 

that provides flexibi l i ty  and scalabi l ity  to 

businesses and IT teams around the world.  It  

has also dr iven massive transformation in  the 

Product as a Serv ice or Software as a Serv ice 

space where tradit ional platforms l ike CRMs, 

ERPs,  and CMSs are being transit ioned to 

support  Headless and composabi l ity .  

MACH architecture can benefit business in 

several  ways:

F irst ,  i t  is  a distr ibuted system that runs on 

Cloud-based software and Microserv ices.  This 

means that it  is  h ighly avai lable and scalable 

which wi l l  help a business avoid downtime. 

Second, the MACH architecture supports 

JSON and RESTful  APIs so it  can scale easi ly  

to support  modern web appl icat ions.  For 

example,  Microserv ices communicate with 

each other using these technologies,  so 

companies e l iminate the need to update its 

architecture as the business grows. 

Third, the MACH architecture is  designed for  

resi l ience and can handle fai lures graceful ly .  

Th is means that a business wi l l  be able to 

handle unexpected situations and continue 

running smoothly .  

Final ly,  the MACH architecture is  open source 

so it  can be customized it  to fit  the specific 

needs of  the organizat ion.

The MACH architecture is  quick ly  becoming 

the go-to approach for  modern web 

appl icat ions and provides a number of

advantages over tradit ional architectures.  I f  

a company is looking for  a scalable,  h ighly 

avai lable,  and resi l ient solut ion,  then the 

MACH architecture is  an ideal choice for  any 

growth-or iented business.

E V O L U T I O N  O F  C O M P O S A B I L I T Y
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Composabi l ity  is  a solut ion to develop a more

agi le organizat ion.  Histor ical ly , innovation,  

software development,  and technology 

operat ions have been si loed away f rom the 

rest of  the organizat ion and business 

strategy – creating a disconnected 

re lat ionship internal ly  and with customers.  

Composabi l ity  provides organizat ions the 

technological and process components to 

tru ly  del iver  agi l ity  across an organizat ion –

integrated f rom business strategy to 

implementation.  

In  general ,  businesses have been using 

composabi l ity  as a way to bui ld innovative 

products and serv ices for  their  customers.  

This is  especial ly  t rue in  the software 

development industry,  where composabi l ity  

has emerged as a preferred methodology. 

However,  composabi l ity  can be used for  more 

than just  product development.  It  can also be 

used as a business strategy to help a 

company become more agi le and adaptable 

in  the marketplace. For example,  a business 

could break down its operat ions into smal l  

composable components and then use a 

cloud-based platform to orchestrate or 

automate them. This would give the business 

the abi l ity  to quick ly  adapt its operat ions in  

response to changes in  the market or  

customer demand. 

Simi lar ly ,  a business could use composabi l ity  

to create a more modular IT inf rastructure.  By 

using pre-bui lt  components and serv ices,  

businesses can create an IT inf rastructure 

that is  less complex and easier  to maintain .  

This wi l l  a l low businesses to more easi ly  

adapt their  systems in  response to new 

technologies or changing business needs.

Businesses that are looking for a way to 

become more flexible and responsive should 

consider whether composabi l ity  is  the r ight 

approach for  them. The current pace of  

technological change means that it  is  

becoming harder and harder for  businesses to 

keep up. Breaking down large,  monol ith ic 

systems into smal l  composable components 

can be an e�ective way for  businesses to 

become more agi le in  the future .

E V O L U T I O N  O F  C O M P O S A B I L I T Y

COMPOSABILITY 
AS A BUSINESS 
STRATEGY
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S I T E C O R E :  C O M P O S A B L E  D X P

As we' l l  uncover in  the fol lowing pages,  

S itecore o�ers a complete,  composable 

Digital  Exper ience Platform (DXP).  The 

product of  their  innovative approach to 

digital  exper ience management,  S itecore 

seamlessly  combines everyth ing f rom content 

management and customer engagement 

solut ions to ecommerce and market ing 

automation.  

S itecore 's mission is  to empower 

organizat ions with the technology they need 

for al l  aspects of  digital  t ransformation—from 

strategy through design,  engineer ing and 

deployment.  It  does th is by providing an open 

platform as wel l  as expert  serv ices that help 

cl ients del iver  wor ld-class digital  exper iences 

across every device at every point in  their  

journey with a brand. Sitecore del ivers peace 

of  mind by making it  easy to col lect data on 

how people interact with a website or  mobi le 

app so a company can make informed 

decis ions about what needs fixing and what 

should be celebrated before someone else 

does.  

Their  solut ions empower marketers and 

editors to create content-r ich,  personal ized 

digital  exper iences at scale;  providing 

analyt ics and insights on those customer 

interact ions for  brand awareness and 

decis ion making. Whi le also del iver ing the 

abi l ity  to track market ing campaign ROI,  

conversion rates and revenue in  real  t ime. 

With these tools a company can del iver a 

fu l ly  integrated market ing and sales platform 

that helps dr ive leads and sales,  engage 

customers,  respond to them in context (on 

their  preferred channel) ,  manage the 

customer journey end-to-end, and track al l  

performance metr ics.

The Sitecore Digital  Exper ience Platform is a 

complete digital  exper ience management 

platform that enables marketers to create 

personal ized exper iences that del ight 

audiences across every interaction point .  The 

platform enables marketers to engage 

audiences,  manage campaigns,  discover 

insights and optimize exper iences.  

SITECORE AS YOUR 
COMPOSABLE DXP



Sitecore's marketing automation solutions are specifically designed for 

top brands who want to build brand awareness by creating personalized 

customer journeys across every channel & campaign. Sitecore Marketing 

Automation helps businesses adapt their communication strategies in 

order target specific customers with relevant content at the right time 

and location. With its omni-channel personalization capabilities, 

Sitecore Marketing Automation is the ultimate solution for managing 

online advertising, email marketing, direct mail and social media e�orts 

across a growing number of customer touchpoints. 

Sitecore’s Composable DXP Provides: 

SITECORE AS YOUR 
COMPOSABLE DXP

• A holistic ecosystem for end-to-end management of digital experiences

• Omnichannel content delivery for consistent user experiences at al l  

touchpoints

• Best-in-class content personalization for seamless customer experiences

• AI-powered marketing automation for quick and flexible adjustment to 

customer specifics

• Unparalleled content management to make the best use of corporate data 

within the entire ecosystem

S I T E C O R E :  C O M P O S A B L E  D X P
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The Sitecore Composable DXP is  a powerfu l  

tool that enables a company to integrate 

with any system..  The composable DXP does 

th is by providing a customizable f ramework 

for  al l  of Sitecore´s solut ions and making it  

possible to use them in conjunction with other 

systems. 

This leads to more flexibi l i ty  for  businesses as 

they are able to choose f rom di�erent 

options based on their  present requirements 

at a given t ime without having a negative 

impact on their  future plans.  Addit ional ly ,  i t  

helps to ensure that Sitecore can be used in  

any industry,  regardless of  the other 

technologies that are being used. 

This unique platform has already al lowed 

Sitecore to expand its reach into new 

industr ies and continue to grow as a 

company. With the Composable DXP, 

businesses can now take advantage of  

everything that Sitecore has to o�er as their  

business and customer exper ience requires.  

WHAT ARE SOME OF SITECORE DXP 
INTEGRATIONS?
Sitecore DXP integrates with a var iety of  

systems,  including Salesforce,  Marketo,  and 

Azure.  Addit ional ly ,  it  can be used in  

conjunct ion with other Sitecore products,  

such as Exper ience Manager and xDB. 

Sitecore’s Composable DXP has the abi l ity  to

integrate with var ious CRMs. This al lows users 

to more e�ectively manage leads,  connect 

with exist ing customers,  and create 

personal ized campaigns that are more l ike ly  

to lead to conversions – without migrat ing to 

a new system and process.

At its core,  S itecore’s DXP is tru ly

composable.  This not only makes it  easier  for  

businesses to integrate Sitecore into their  

solut ions but also adds the flexibi l i ty  needed 

for  future growth.  For example,  i f  a business 

decides to add an eCommerce system to 

their  website,  S itecore DXP can be easi ly  

integrated into that system without having to 

make any major changes.

The Composable DXP is  just  one of  the many 

reasons why Sitecore is  a leading provider of  

digital  exper ience management solut ions.  

With its abi l i ty  to work with any system, it  has 

the potent ial  to take a business´s market ing 

to the next level .

HOW DO MARKETERS USE SITECORE'S 
COMPOSABLE DXP?
Marketers use Sitecore 's Composable DXP by 

work ing with a var iety of  tools through the 

platform. This al lows them to stay up -to-date 

on what is  happening throughout their  

market ing e�orts and react accordingly .  

S I T E C O R E :  C O M P O S A B L E  D X P
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For example,  i f  an eCommerce website has 

been launched using Sitecore 's Composable 

DXP, then marketers can work with Sitecore's 

Exper ience Cloud to monitor the impact that 

the s ite is  having on brand awareness and 

conversions.  By monitor ing th is data,  they can 

use it  to determine how best to move forward 

and increase their  return on investment (ROI) .  

They also use tools with in the Sitecore 

Platform (Profiles & Data Management, AI and

Analyt ics,  etc. )  and Sitecore Exper ience 

(Sitecore CDP, Sitecore Personal ize,  etc. )  to 

del iver  a fu l ly  customizable Composable DXP. 

This al lows them to work with customer data 

in  ways that are more profitable and give 

them a better idea of  how people are using 

their  s ite and interact ing with their  content.  

Such information is  cr it ical  for  marketers who 

want to find out what areas need 

improvement so they can maximize their  ROI 

on future projects.

WHY SHOULD IT PROFESSIONALS 
CHOOSE SITECORE DXP?
IT  professionals should choose Sitecore DXP 

because it  is  a re l iable platform that can be 

easi ly  integrated into exist ing systems. 

Addit ional ly ,  it  is  backed by a team of  

experts who are always avai lable to help with 

any issues that may ar ise.  

S itecore has a long h istory of  providing 

qual ity  digital  exper ience management 

solut ions.  With the re lease of  S itecore 

Composable DXP, they have furthered their  

commitment to providing enterpr ise-class 

solut ions that help businesses succeed. 

By choosing th is platform, IT professionals 

can be sure that they are gett ing a re l iable 

tool  that is  backed by a team of  experts who 

are always avai lable to help.  

There are many benefits of  using Sitecore 

DXP, including:

The abi l ity  to work with any system

The abi l ity  to be easi ly  adapted to meet 

the specific needs of  a business

The abi l ity  to operate in  a headless 

environment 

The abi l ity  to monitor market ing e�orts 

across Sitecore Platform, Sitecore 

Commerce, S itecore Content and Sitecore 

Exper ience

Expert  support  avai lable at any t ime

S I T E C O R E :  C O M P O S A B L E  D X P
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S I T E C O R E :  C O M P O S A B L E  D X P

.

SITECORE ROADMAP
HIGHLIGHTS
• Introducing XM Cloud Plus  
• Sitecore Accelerate: Helping Brands Move to the Cloud 
• Generative AI comes to Composable DXP

One of the biggest th ings on the hor izon for  

S itecore is  h ighl ight ing al l  the opportunit ies 

to real ize a composable future at i ts  DX 

Ser ies events.  The focus is  on making move 

towards SaaS-powered composable tech 

stack that provides a flexible yet future-proof 

ecosystem for  brands to scale,  personal ize 

and accelerate their  unique journeys.   

With the latest updates revealed including 

XM Cloud Plus,  adding new component 

capabi l i t ies within their  Cloud -native CMS, 

to helping brands move to the Cloud with 

Sitecore Accelerate,  to introducing deep 

integrat ions with Chat GPT across var ious 

Sitecore products.  

S itecore introduces two groundbreaking 

solut ions:  XM Cloud Plus and Sitecore 

Accelerate.  These innovationsare 

strategical ly  crafted to s impl i fy  and 

accelerate the transit ion to cloud-based 

solut ions,  empowering brands to harness the 

potent ial  of  robust enterpr ise capabi l i t ies 

whi le embarking on their  journey to SaaS.

Whi le the benefits of  c loud-based solut ions 

are undeniable,  including faster  integrat ions,  

seamless technology updates,  and enhanced 

customer exper iences,  there l ingers a 

perception that migrat ion is  encumbered with 

complexity and chal lenges.  XM Cloud Plus 

and Sitecore Accelerate have been 

purposeful ly  developed to dispel  these 

misconceptions.  These solut ions provide

businesses with the knowledge, tools ,  and 

unwaver ing support required to faci l i tate a 

smooth transit ion to Sitecore's  leading 

cloud-based, composable o�er ings,  

u lt imately making the journey hassle-free.



technology stack whi le benefit ing from a 

proven product combination that s impl ifies 

deployment and accelerates t ime-to-value.  

SITECORE UNVIELS XM CLOUD PLUS TO 
UNLOCK YOUR CLOUD TRANSITION  

.  

S I T E C O R E :  C O M P O S A B L E  D X P

Sitecore has a lot  in  store for  the future,  and 

businesses that choose to use their  platform 

can be sure that they wi l l  be able to stay 

ahead of the curve by takingadvantage of  al l  

the new features and capabi l i t ies that are 

being announced. In addit ion,  new 

Generat ive AI  features were announced at 

one of  DX events that focuses on elevating 

content creation,  management,  and del ivery 

of  digital  exper iences.  

In  2022,  S itecore unvei led XM Cloud,  a 

groundbreaking fu l ly  nat ive cloud CMS 

solut ion.  I t  rapidly gained tract ion in the 

market,  becoming Sitecore's  fastest-sel l ing 

SaaS product,  with over 100 major  brands 

embracing it .  Bui ld ing upon this  success,  

S itecore now introduces XM Cloud Plus,  an 

expanded digital-exper ience solut ion that 

seamlessly integrates content management,  

AI-dr iven search capabi l i t ies,  personal ized 

exper iences,  customer data management,  

and robust analyt ics.  

XM Cloud Plus is  strategical ly  designed to 

cater to Sitecore XP customers who have 

harnessed the power of  an al l- in-one solut ion

and are now prepared to transit ion to the 

cloud.  I t  also serves the needs of  brands 

seeking to leverage a composable

E�ortless Content Creation and 

Management:  Intuit ive tools  empower teams 

to e�cient ly create,  optimize,  and del iver  

compel l ing content to their  target audience 

at precisely the r ight moment.

AI-Enhanced Search and Personal ization:  

This  feature incorporates dynamic 

personal izat ion and advanced targeting 

strategies,  o�er ing omnichannel  

personal izat ion,  intel l igent search 

recommendations,  and access to a wide 

array of  personal izat ion development tools .  

Unified Omnichannel  Content Management:  

Teams can now seamlessly oversee al l  d igital  

customer touchpoints through a unified 

content repository,  ensur ing brand 

consistency and streaml in ing workflows.  

Seamless Integrations and Connectivity:  XM 

Cloud Plus seamlessly integrates with exist ing 

tech stacks,  enabl ing the creation of  

connected,  immersive customer exper iences 

across al l  channels .

Key Features
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Sitecore Accelerate is a dedicated program designed 

to support Sitecore customers in migrating from their 

existing PaaS CMS or commerce solutions to our 

cutting-edge SaaS products. This transition involves 

moving from Experience Manager (XM), Experience 

Platform (XP), or Experience Commerce (XC) - our core 

PaaS products - to either XM Cloud, XM Cloud Plus, or 

OrderCloud - our leading SaaS solutions. SaaS o�ers a 

plethora of benefits, including increased speed, agility, 

automatic updates, scalability, and real-time analytics. 

However, this transition can be complex, involving 

considerations like TCO, ROI, feature comparisons, 

data migration, and integrations, impacting your teams 

and organization. Sitecore Accelerate aims to simplify 

this process and facilitate a seamless transition. 

Sitecore, having previously introduced native machine 

learning elements across its platform and composable 

DXP in 2019, continues to advance its AI capabilities. 

With revolutionary Gen AI being added to their SaaS 

DXP, brand marketers can now capitalize on these 

features to: 

SITECORE ACCELERATE: FACILITATING 
CLOUD MIGRATION FOR BRANDS  

BRINGING GENERATIVE AI TO THE 
COMPOSABLE DXP

S I T E C O R E :  C O M P O S A B L E  D X P

• Generate text and images within Content Hub One, 

ensuring consistent brand alignment and reaching 

new heights of hyper-personalization for 

customer-facing content. 

• Author and edit brand content in Content Hub DAM 

(Digital Asset Management) with a focus on 

content models and brand coherence. 

• Implement advanced Search capabilities that 

comprehend user intent, leading to quicker query 

responses. 

• Harness Visual Search via Content Hub to 

e�ortlessly discover and integrate images into 

brand assets, aided by similar image suggestions. 

Intuitive Form Builder: The drag-and-drop form builder, 

available for both XM Cloud and XM Cloud Plus, 

provides users with a straightforward way to add data 

capture forms to their pages and components. 
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S I T E C O R E  R O A D M A P

T H E  S I T E C O R E  R O A D M A P  I S  

B U I L T  T O  B E  C O M P O S A B L E  -

P R O V I D I N G  F L E X I B I L I T Y  &  

A G I L I T Y  T O  C R E A T E  D Y N A M I C  

C U S T O M E R  E X P E R I E N C E S .  

As per the latest update as on Oct 2023,the Sitecore roadmap and product evolut ion can be

broken down into its 5 core pi l lars  managed between their  l icensing structures of  Platform as

a Serv ice (PaaS) and Software as a  Serv ice (SaaS).  These core pi l lars are:  

Delivery

Commerce

Experience

Content 

Platform

Delivery
Fontend Applications - Deploy/deliver sites and experiences

Siteocre Experience Egde - Content/layout & global delivery

Sitecore OderCloud

Sitecore CDP

Search

Profile & Data management AI and Analytics

Platform Services

SaaSPaaS

API & Connectors

XM Cloud
Agile CMS 

Content Hub ONE Content Hub DAM

Experience
Platform

Experience
Manager

Experience
Platform

(xDB)

Composable B2X Commerce

Segmentation & Insights

Content Search Enterprise CMS Digital Asset Management 
Content Hub Operations

Content Operations 

Sitecore Personalize Sitecore Connect Sitecore Send
Personalization & Testing Automation Marketing automation

Product discovery and merchandising

Sitecore DiscoverCommerce

Experience

Content

Platform
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SITECORE ROADMAP (DELIVERY)

.

S I T E C O R E  R O A D M A P  ( D E L I V E R Y )

markup

Sitecore SXA focuses on providing tools and 

serv ices with in  three main areas:

Sitecore tools that enable engineers to 

research,  design,  bui ld and deploy

Middleware for content del ivery 

DXP serv ices through a s ingle codebase 

Deciding which option is  best for  an 

organizat ion wi l l  depend on t iming 

constraints,  technical expert ise of  the 

implementation team or avai lable resources.

Addit ional ly ,  i f  a team is stretched th in or  

t ime is  of  the essence, it  can use Sitecore’s 

SXA f rameworks to del ivery DXP through a 

s ingle codebase for  fast and easy UI  

development.

An organizat ion with a strong engineer ing 

team can del iver  DXP through Sitecore 

Exper ience Accelerator by leveraging the 

HTML5 appl icat ion deployment option.  This  

platform wi l l  a l low it  to bui ld out appl icat ions 

with responsive design and minimal  markup.
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One of  the major evolut ions for  the Sitecore 

platform is the way that Sitecore can be 

del ivered and deployed for  organizat ions.  As 

the trends of  composabi l ity  and agi l ity  

continue to change the way marketers and 

organizat ions go to market,  S itecore has 

developed two specific technologies and 

approaches to accelerate deployment 

through device specific experiences,  content 

development and publ ish ing and platform 

maintenance. 

These approaches include: 

SXA (Sitecore Experience Accelerator)

Sitecore Experience Edge
.  

(SXA) 
Sitecore Exper ience Accelerator is  an 

appl icat ion del ivery platform that provides 

both f ront-end optimization and a means for  

del iver ing appl icat ions through a s ingle 

codebase, regardless of  device or network 

condit ions.  With SXA, the latest f ront-end 

capabi l it ies f rom Sitecore are now avai lable 

to any organizat ion that uses Sitecore 

Exper ience Manager without having to 

recreate these capabil it ies f rom scratch

HOW TO DELIVER DXP THROUGH SXA 
The SXA f ramework o�ers two options for  

del iver ing its DXP through Sitecore Experience 

Accelerator :

HTML5 appl icat ion deployment through a 

s ingle codebase 

Optimized content del ivery and min imal 



SITECORE EXPERIENCE EDGE 
Released in  ear ly  2021,  S itecore Exper ience 

Edge is al l  about headless content del ivery.  

The Sitecore Exper ience Edge is the first  step 

toward providing a s ingle codebase for al l  

devices.  It ' s  an appl icat ion platform that 

al lows an organizat ion to bui ld new 

appl icat ions quick ly ,  with l imited resources.  

The Sitecore team developed it  as part  of  

their  focus on providing customers the most 

flexible and powerfu l  p latform for  bui ld ing 

digital  exper iences.

Sitecore Exper ience Edge is a f ramework that 

provides content del ivery and custom 

rendering whi le also enabl ing integrat ion with 

any non-Sitecore system, such as ecommerce 

or  web analyt ics platforms. The f ramework 

supports both server and cl ient-side 

render ing mechanisms for  HTML and CSS, 

including dynamic payloads and JavaScr ipt 

hot swaps to enable a flexible user 

exper ience. 

With Sitecore Experience Edge anything 

with in the Sitecore Platform is  publ ishable,  

f rom Content Hub to Experience Manager.  

S itecore’s Global GraphQL API al lows content 

to sync automatical ly  al lowing al l  i tems to be 

v iewed or act ioned in  real-t ime on any 

channel .

S I T E C O R E  R O A D M A P  ( D E L I V E R Y )

Delivery region 1

Delivery region 2

Delivery region 3

Sitecore
Content Hub

GraohOL

Sitecore Experience Edge

CDN

request

response

Channels
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SITECORE 
COMMERCE

WHAT’S NEXT

Sitecore OrderCloud

Sitecore Discover
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Fontend Applications - Deploy/deliver sites and experiences

Fontend Applications - Deploy/deliver sites and experiences

Sitecore OderCloud
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Search

Profile & Data management AI and Analytics
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SaaSPaaS
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XM Cloud Agile CMS 
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Content Hub DAM
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Platform
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Manager
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Platform

(xDB)
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Personalization & Testing Automation Marketing automation
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S I T E C O R E  R O A D M A P  ( C O M M E R C E )

SITECORE 
COMMERCE
MOVING TO ORDERCLOUD
USING HEADLESS & 
COMPOSABILITY AS A STRATEGY
Sitecore Commerce is a suite of tools that give businesses a turn-key solution for many 

commerce business models – marketplace, direct to consumer, ecommerce, or retail . With 

features such as personalization, dynamic segmentation, A/B Testing and automated 

marketing campaigns, Sitecore’s DXP gives marketers the tools needed to build powerful 

experiences for their customers.

AT A GLANCE

PRODUCT DETAILS

 Future Proof :  With headless capabilities, Sitecore creates future-

proof commerce experiences

 Omnichannel: Composability provides the right commerce 

experience across all channels

 Integration: Interoperability provides seamless integration with all 

systems, refining back -o�ce tasks 

 Deliver: Agility in the marketplace is built on composability and 

development processes
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The commerce transaction is  a customer’s 

most important interact ion with any company. 

That means that the more seamless and 

f r ict ionless the experience, the better .  It  a lso 

means that the more re levant and 

personal ized the commerce exper ience is  to 

the customer context the better the 

transaction rate.  Th is is  where Sitecore 

OrderCloud has become one of  the best 

Commerce solut ions on the market.  

S itecore Commerce is  made up of  two key 

products:

OrderCloud

Discover

SITECORE ORDERCLOUD
What is  S itecore OrderCloud? 

Sitecore OrderCloud provides an open and 

extensible platform for  headless commerce 

across ecommerce, mobi le commerce, and 

br ick-and-mortar integrat ion.  S itecore 

OrderCloud del ivers th is omnichannel 

commerce exper iences as a part  of  the 

hol ist ic customer exper ience by providing out 

of  the box integrat ions with leading shopping 

carts l ike Magento or Shopify as wel l  as 

native integrations for  iOS and Android 

devices.

What does OrderCloud Do?

The Sitecore OrderCloud headless commerce 

platform lets businesses create amazing 

customer exper iences by empowering their  

teams with r ich s ite and catalog content,  

al lowing them to rapidly bui ld new 

exper iences or  extend exist ing ones.  It  

enables developers who are famil iar  with 

Sitecore development best pract ices to reuse 

the same sk i l ls  for  bui ld ing a commerce 

exper ience. 

OrderCloud also o�ers the abi l ity  to manage 

product catalogs,  orders,  and customer data 

in  a s ingle place. A company can use 

OrderCloud's bui lt- in  report ing and analyt ics 

to get insights into how its customers are 

shopping across channels and make better  

decis ions about where to focus its market ing 

e�orts .

S itecore OrderCloud is cont inuing to redefine 

the customer exper ience - helping brands 

create s ite-to-store,  store-to-site and site 

integrat ion by leveraging Sitecore’s new 

Commerce Connector Framework (CCF).  The 

CCF al lows for  appl icat ions or  s ites bui lt  on 

other ecommerce platforms to communicate 

direct ly  with Sitecore.  This is  a big win for  

brands that want to use Sitecore as their  

headless commerce platform but have 

investments in  other ecommerce platforms. 

S itecore OrderCloud is the future of  headless 

commerce and it 's  just  gett ing started. 

S I T E C O R E  R O A D M A P  ( C O M M E R C E )



S I T E C O R E  R O A D M A P  ( C O M M E R C E )

Why is Sitecore OrderCloud Important?

Sitecore OrderCloud is important because it  

a l lows businesses to focus on the customer 

exper ience first  and foremost.  The platform 

provides an open foundation that can be 

extended to meet the unique needs of  any 

business.  S itecore OrderCloud also o�ers a 

r ich set of  out-of-the-box integrations,  which 

makes it  easy for  brands to get started with 

headless commerce quick ly .  Headless 

Commerce is  the future of  customer 

engagement and Sitecore OrderCloud is 

leading that charge. 

The headless commerce exper ience begins 

with Sitecore OrderCloud. S itecore 

OrderCloud is a new way to del iver  

ecommerce, mobi le commerce and br ick and 

mortar integrat ions in  the customer journey.  

S itecore OrderCloud provides support for  

var ious devices across industry vert icals.  

Headless Commerce wi l l  soon be the new 

standard for  onl ine retai l ,  healthcare,  

education and automotive brands.  

What are the Key Di�erentiators for Sitecore 

OrderCloud? 

With Sitecore OrderCloud, sophist icated and 

mult i-faceted businesses,  who are str iv ing to 

extend their  onl ine sel l ing capabil it ies can 

develop custom onl ine commerce solut ions.  

The headless platform seamlessly  integrates 

with a brand’s exist ing technology stack to 

dr ive h ighly targeted customer engagements 

and digital  exper iences across mult ip le 

touchpoints.

CUSTOMER
EXPERIENCE

MOBILE
OPTIMIZED

CUSTOM BUYER
USER INRERFACE

CUSTOMSELLER
USER INTERFACE

WORKFLOWS &
APPROVALS

ROLES &
ORGANIZATIONS

INTERACTIVE
CONSOLE

SDKS &
STARTER APPS

EXTENSIBLE
DATA MODEL

RESTFUL API

WEBHOOKS INTEGRATION
SERVICES

PRODUCT
CATALOG MGMT

BUYER/SELLER
MGMT

ORDER
MGMT

PROMOTION
PRICING & PAYMENTS 

MULTI-LOCATION
MULTI-CURRENCY

MULTITENANT SECURITY 24x7
MONITORING

STORAGE &
BACKUPS

AUTOMATIC
SCALING

SEAMLESS
UPDATES

DEVELOPER
TOOLS

ECOMMERCE
FEATURES

PARTNER
TECHNOLOGIES
& INTEROGATIONS

TAX
PAYMENTS
PIN
FULFILLMENT
MARKETING
SEARCH
ANALYTICS
IPAAS
PERSONALIZATION
MORE...

CLOUD
INFRASTRUCTURE

OrderCloud Platform Architecture
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S I T E C O R E  R O A D M A P  ( C O M M E R C E )

Here are some important features of the 

OrderCloud:

Omnichannel  Integration: OrderCloud acts 

l ike a sca�old to commerce operat ions as an 

API-first ,  headless platform. With its 

omnichannel integrat ion capabi l it ies,  brands 

can streamline commerce operat ions by 

connecting with mult ip le appl icat ions.  They 

can also bui ld l imit less appl icat ion 

exper iences such as buyer shopping 

exper ience, order management f rom 3rd 

party tool ,  or  sett ing up a separate 

appl icat ion for  suppl iers or  f ranchises to 

handle orders.

Enterprise Readiness with Cloud: As software 

development and del ivery are cloud native in  

OrderCloud, the platform has the strength to 

handle h igh-performance by scal ing 

automatical ly  to keep the up t ime to 

maximum. The platform is  deployed on 

Microsoft  Azure – one of  the most advanced 

and secure data centers- to ensure al l  the 

data and processes remain in  a safe and 

secure environment.

Platform Extensibi l i ty:  No matter how 

complex use case businesses are having,  

S itecore OrderCloud is a one-stop solut ion 

that can be easi ly  integrated with th ird-party 

microserv ices.  For example,  i f  a business 

needs act ions l ike publ ish ing information to 

search engines for  indexing,  sh ipping 

est imation,  tax calculat ion serv ices etc. ,  

OrderCloud integrat ion through webhooks 

and integration events al lows them to quick ly  

bui ld al l  these best- in-class funct ional it ies.

Sitecore OrderCloud
provides an open 
and extensible 
platform for 
headless commerce 
across ecommerce, 
mobile commerce, 
and brick-and-
mortar integration.

“”
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S I T E C O R E  R O A D M A P  ( C O M M E R C E )

Personal ized Shopping Experience: 

OrderCloud is bui lt  to support  diverse 

marketplaces as it  o�ers a s lew of  features 

for  managing products,  catalog taxonomy, 

and pr ic ing. Put s imply,  brands can manage 

one superset of  products,  and then further 

create segments to del iver  unique catalog 

and pr ic ing detai ls  depending on di�erent 

suppl iers and buyers’  groups.  Or brands can 

o�er one catalog of  products with one base 

pr ice to al l  the buyers.

Personal ized shopping comes with custom 

catalogs designing,  searching catalogs along 

with faceted navigation,  fi lter ing & sort ing,  

targeted promotions,  pr ic ing and product 

configurat ions.  The platform enables 

f r ict ionless purchases across every customer 

touchpoint by navigating users as per their  

se lected choices and preferences.  This 

personal ized shopping exper ience wi l l  

encourage buyers to shop more and bui ld 

trust  in  the brand.

Marketplace: OrderCloud has the abi l ity  to

support the development and launch of  two-

sided marketplaces l ike ebay, Amazon,

Airbnb, etc. This capabi l ity  is quick ly

becoming a competit ive advantage as 

business models and customer exper iences 

continue to evolve.  OrderCloud has the 

flexibi l i ty  to manage mult ip le types of  

commerce strategies l ike tradit ional retai l ,  

f ranchise,  and direct to consumer giv ing 

businesses the flexibi l i ty  to scale as needed.

LATEST ENHANCEMENTS IN SITECORE 
ORDERCLOUD 

Inventory Record Assignments:  Users can now 

assign inventory to specific groups,  customer 

types,  ro les,  departments,  or  geographic 

regions for  precise inventory access control .  

Subscription Services:  S itecore OrderCloud 

supports recurr ing orders,  o�er ing flexibi l i ty  in  

sett ing special  pr ic ing and subscr ipt ion 

f requencies s imi lar  to serv ices l ike Amazon's  

Subscr ibe & Save.  The platform al lows 

integrat ion of  ad-hoc products into 

subscr ipt ion packages,  streaml in ing external  

product information management.  

Enhanced Rules Engine:  The ru les engine o�ers 

more comprehensive and flexible funct ions for  

creating promotions based on var ious cr iter ia.  

Product Col lection Enhancements:  Buyers can 

now create and share l ists  of  products,  

control l ing pr ivacy and shar ing sett ings for  

improved col laborat ion and administrat ion.  
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S I T E C O R E  R O A D M A P  ( C O M M E R C E )

SITECORE DISCOVER

Another acquis it ion under Sitecore Commerce 

belt  is  S itecore Discover powered by Reflekt ion.  

S itecore Discover is  a powerful  commerce 

solut ion that provides product catalog 

management and visual  merchandis ing 

features along with AI  intel l igence.

The Sitecore Discover platform is  not just  a 

website content management system, but also 

a powerful  merchandis ing tool  that al lows 

retai lers  to publ ish r ich media on merchandise 

websites.  This  way,  they can sel l  more products 

whi le providing customers with a better  

exper ience and generat ing more s ite tra�c.

Sitecore’s  newest re lease of  the Discover 

platform o�ers retai lers  an opportunity to 

create engaging customer exper iences by 

del iver ing personal ized information in real- 

t ime based on data analyt ics.  I t 's  the best t ime 

yet to leverage Sitecore for  outstanding 

customer serv ice.  Let 's  take a look at some of 

the benefits to merchandis ing with Sitecore 

Discover .

1 .  S itecore’s digital  exper ience platform 

provides fu l l  “omnichannel merchandising 

capabi l it ies” that retai lers can implement in-

store,  onl ine,  on mobi le devices and through 

social  media.  Any device can provide 

personal ized information to customers,  which 

increases engagement.

2.  Merchandise items f rom any point of  sale or 

website through the Sitecore commerce 

module,  which lets retai lers track interact ions 

with products across al l  channels to improve 

merchandising abi l it ies.

3.  The Sitecore Exper ience Platform is 

capable of  managing dynamic content for  

merchandise websites and creating shopping 

exper iences.  Retai lers can manage content 

f rom a central ized location regardless of  

where it  or ig inates for  increased site speed 

and consistency.

4.  With Sitecore’s merchandis ing solut ion,  

retai lers have the abi l ity  to personal ize 

promotion strategies across al l  channels for  

maximum conversion rates,  whi le min imiz ing 

customer churn.  As an added benefit,  

promotions are more e�ective because of  the 

increased customer engagement.

5.  S itecore Exper ience Platform's 

merchandis ing solut ion al lows management 

of  product promotions on any device with 

var ious payment structures to optimize 

revenue whi le arming retai lers with more 

insight into tra�c and buying behavior  than 

ever before.
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S I T E C O R E  R O A D M A P  ( C O M M E R C E )

Discover o�ers 
retailers an 
opportunity to 
create engaging 
customer 
experiences by 
delivering 
personalized 
information in 
real-time based 
on data.

“”
LATEST ENHANCEMENTS IN SITECORE 
DISCOVER 

Developer Tool ing:  S itecore introduces 

developer tool ing for  seamless Discover 

integrat ion with your ecommerce platform. This  

includes an Open-Source starter  k it ,  an SDK,  

and a user-fr iendly Gett ing Started package, 

s impl i fy ing the process of  incorporat ing 

Discover into your ecommerce exper ience.  

Frequently Bought Together Automation:  

Discover now supports automating the 

"Frequently Bought Together"  shopping 

exper ience.  I t  uses ins ights f rom indiv idual  

buyer behavior  to del iver  personal ized product 

recommendations,  enhancing the shopping 

journey.  

Navigational  Enhancements:  New 

out-of-the-box support for  h ierarchical  

category facets improves navigation.  I t  

displays direct subcategor ies on category 

pages,  making it  easier  for  customers to find 

products quickly .
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S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )

SITECORE 
EXPERIENCE
A SINGULAR PLATFORM TO DELIVER 
OMNICHANNEL CUSTOMER 
EXPERIENCES AT SCALE & FOR 
EACH INDIVIDUAL
Sitecore Experience provides a unified platform that combines customer data, analytics, AI, and marketing 

automation capabilities to nurture customers throughout their journey with personalized content in real time 

across any channel. 

AT A GLANCE

PRODUCT DETAILS

 Customer Centricity: Make decisions based on the customer data, 

not rules alone

 Experience First: Composable Experiences created across 

marketing, merchandising, search, personalization and email

 Marketing Tools: Plan and deploy omnichannel marketing activities 

that are progressively personalized

 Integration: Composable modules provide seamless integration 

within MarTech stacks and other systems
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Sitecore 's new customer exper ience platform 

is  changing the way industr ies are doing 

business.  The Sitecore Exper ience Platform 

(XP) is  the world 's first  platform that uses 

customer data to power innovation in  

market ing,  merchandis ing,  s ite search,  

personal izat ion and email .  I t  del ivers unique 

exper iences for  customers who are eager to 

do business with companies that prove they 

know them. 

What is  the Sitecore Experience Platform?

The Sitecore Exper ience Platform uses 

customer data along with other datasets 

such as search,  market ing and product 

information to power innovation in  market ing,  

merchandising,  s ite search,  personal izat ion 

and email .

Unl ike other customer exper ience platforms 

on the market,  S itecore XP doesn't  re ly  on 

ru les-based decis ioning or predetermined 

workflows. Instead, XP uses unique, customer -

dr iven data to del iver  unique exper iences 

that are t imely and re levant.

The Sitecore Exper ience Platform provides 

companies with a new way of  doing business 

by del iver ing unique exper iences for  today's 

connected customer,  who is  eager to do 

business with companies that prove they 

know them.

The Sitecore Experience Platform is  quick ly  

gain ing a reputation for  being the most 

customer-centr ic platform on the market.  

S itecore has been recognized as a Leader in  

the Gartner Magic Quadrant for  Web Content 

Management,  and Vis ionary in  the Forrester 

Wave for Market ing Automation.

S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )

It opens a world 
of possibilities for 
businesses to 
create unique 
customer 
experiences that 
are tailored to 
their needs.

“”
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What are some of the features of the 

Sitecore Experience Platform?

Delivers the most re levant experience at 

every step of  the customer journey

Personal izes content in  real-t ime to del iver  

a unique, consistent and synchronized 

brand exper ience across al l  devices

Simpl ifies complex customer data 

management with APIs that al low 

companies to manage information easi ly  in  

one place.

Helps businesses to operate more 

e�cient ly  and e�ectively by automating 

market ing processes

"The Sitecore Exper ience Platform is a game 

changer for  the customer exper ience 

industry , "  says Steve Lamensdorf ,  SVP, Head 

of  Customer Exper ience at Icreon. " It  g ives 

businesses the abi l ity  to create unique, 

re levant exper iences for  their  customers that 

reflect who they are and what they care 

about."

How does it  work? 

The Sitecore Exper ience Platform works by 

tak ing customer data - such as 

demographics,  interests and purchase h istory 

- and combining it  with other datasets such 

as search,  market ing and product 

information.  This unique combination of  data 

is  used to power innovation in  market ing,  

merchandising,  s ite search,  personal izat ion 

and email .

XP uses unique customer-dr iven data to 

del iver  unique exper iences that are t imely 

and re levant.

Market ing, merchandis ing and email can be

combined to create more e�ective messaging

based on real-t ime consumer behavior . This

al lows businesses to bui ld better re lat ionships

with its audience, whi le at the same time,

increasing sales and ROI.

Sitecore 's XP is the first platform ofits k ind

that can provide this level of personal izat ion .

It opens a world of possibi l i t ies for businesses

to create unique customer experiences that

are tai lored to their needs.

There are many advantages to using XP, such

as:

Increased sales and ROI

Better customer relat ionships

Increased e�ciency and productiv ity

Faster t ime to market

Sitecore Exper ience is made up of four key

products:

Sitecore CDP

Personalize

Send

Connect

S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )
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What is  S itecore Customer Data Platform 

(CDP)?

Sitecore CDP is a real-t ime customer data 

platform that provides an enterpr ise 

market ing suite with out-of-the box 

capabi l it ies for  marketers to leverage the 

power of  data in  their  everyday work .  

The solut ion 's core features include global 

profiles across al l  channels,  campaign 

automation,  digital  exper ience management,  

audience targeting and real t ime analyt ics.  

CDP helps companies to col lect,  c lean and 

unify  customer data f rom al l  sources in  real 

t ime. Marketers can then use th is data to 

bui ld better re lat ionships with their  customers 

through more re levant market ing and 

exper iences.

Sitecore 's CDP is fu l ly  integrated with the 

Sitecore Experience Platform, which provides 

a unique combination of  capabil it ies for  

customer engagement.  

What’s more excit ing- Sitecore and Boxever

Unification

As a leading digital  exper ience platform 

(DXP),  S itecore has acquired Boxever in  2021 

to empower brands with technologies & tools 

to del iver  unprecedented personal izat ion at 

scale.  Including al l  the capabil it ies of  a CDP, 

the Boxever CDP o�ers advanced customer 

segmentation with a comprehensive v iew of  

the ent ire customer journey to enable real-

t ime decis ioning. The advanced CDP ingests 

and activates behavioral  data f rom front -end 

channels l ike web, mobi le ,  email ,  app, & 

contact center .

This behavioral  data when combined with 

enterpr ise customer data unlocks intel l igence 

and dr ives targeting,  segmentation and 

tai lored message select ion & management to 

market ing,  commerce, and customer 

exper ience tech stack. The Sitecore CDP is

a cloud-based data solut ion.  It  can be  

integrated with a website and any other 

channel through a s imple JavaScr ipt tag or  

combined with data sources v ia APIs. 

Key Features of the Sitecore CDP

Today, brands are leveraging the power of  

CDP to capture,  aggregate,  and act ivate 

data. R ight f rom marketing to sales and 

eCommerce div is ions,  organizat ions across 

di�erent departments are using CDP -

powered analyt ics and report ing tools to 

capture insights on the outcomes of  the 

act iv it ies.  

CDP helps companies to col lect,  c lean and 

unify  customer data f rom al l  sources in  real 

t ime. Marketers can then use th is data to 

bui ld better re lat ionships with their  customers 

through more re levant market ing and 

exper iences.

Sitecore 's CDP is fu l ly  integrated with the 

Sitecore Exper ience Platform, which provides 

a unique combination of  capabil it ies for  

customer engagement.  

S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )
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Along with core data management 

capabi l it ies,  let ’s explore what other 

advanced features Sitecore CDP entai ls  to 

enr ich digital  exper iences.

CDP Data Management: Data Col lection, 

Profile Unification, Segmentation

One of  the core features of  a CDP is  to 

col lect data f rom a var iety of  sources,  onl ine 

and o�ine,  in  real -t ime in  l imit less volume. 

Data col lected by a CDP includes topl ine 

information about a customer l ike preferred 

channel,  days most act ive,  personal contact,  

and spend detai ls .  Besides,  the data includes 

types of  sessions across digital  mediums, 

loyalty data,  past serv ice data,  etc.

Sitecore CDP breaks down the data si los and 

organizes the data in  terms of  profile 

unification and segmentation.  The profile 

unification feature holds the abi l ity  to 

consol idate profiles for  every customer on the 

basis of previous purchases,  browsing h istory 

and transactional data. Using Personal 

Ident ifiable Information (PI I ) ,  CDP connects 

specific attr ibutes to specific ident it ies to 

br ing v is ib i l i ty  around the channels.  Th is 

means recogniz ing every customer in  every 

moment- cleaning data and connecting 

devices to that s ingle indiv idual.

Segmentation lets marketers explore 

audiences across the captured customer 

data. With in the CDP, each segment contains 

a group of  customers that share s imi lar  

attr ibutes & behaviors.  They can be used for  

real-t ime targeting on var ious digital  

platforms and power up marketing 

campaigns.

S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )

Smart Hub CDP
Key Capabilities

CDP Smart

Hub

Data
management

Customer
profiles

EngagementsEngagements Personalization

Segments
and audiences

Digital
decisioning

Experiments
and optimization

Predective
heights
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Hub: Activation or Orchestration of Data

The Smart Hub CDP then orchestrates these 

customer interact ions across every digital  

medium, al lowing the r ight message to reach 

the r ight audience at the r ight t ime. The main 

purpose of  the Hub feature is  to decide how 

to use the data and intel l igence ingested by 

the var ious platforms to del ight customers 

with meaningful  interact ions,  no matter what 

device,  platform, and channel they are using.

LATEST ENHANCEMENTS IN CDP 
WHAT IS SITECORE PERSONALIZE?

Sitecore Personal ize is  a fu l ly  integrated 

solut ion that takes customer data such as 

purchase h istory and demographics and uses 

it  to make the r ight content appear at the 

r ight t ime.

By apply ing th is data,  S itecore can del iver 

re levant and t imely messages based on how 

consumers behave onl ine.  This helps 

businesses bui ld better re lat ionships with 

their  audiences whi le increasing sales and 

ROI.  

S itecore Personal ize is  fu l ly  integrated 

with the Sitecore Experience Platform, which 

provides a unique combination of  capabil it ies 

for  customer engagement.

S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )

Cloud Portal  access:  S itecore CDP is  

accessible on the Sitecore Cloud Portal ,  

streaml in ing navigation between Sitecore 

solut ions.  

Simplified integration:  Integrat ion with 

Sitecore CDP is  made easier  v ia Sitecore 

Connect,  faci l i tat ing seamless data 

interchange with other appl icat ions.  

New analytics homepage:  The revamped 

analyt ics sect ion on the CDP homepage 

displays real-t ime website metr ics,  o�er ing 

interact ive v is itor  and view overviews.  

Enhanced insights:  CDP reports provide 

powerful  ins ights for  optimiz ing websites,  

understanding customer behavior ,  and 

data-dr iven decis ion-making in digital  

market ing.  

Audience Sync improvements:  Marketers can 

now quickly target customers,  fi lter  custom 

segments,  and export  in  real-t ime with 

enhanced Audience Sync.  

Unified data view:  The newly introduced Data 

Browser module helps understand data qual ity 

and quantity for  upcoming campaigns.  

Batch segmentation upgrades:  S itecore CDP 

batch segmentation al lows business users to 

create segments easi ly  us ing var ious fields and 

attr ibutes.  
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S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )

LATEST ENHANCEMENTS IN PERSONALIZE  

Personal ize and XM Cloud integration:  

Combining Sitecore Personal ize and XM Cloud 

del ivers flexible content and ful l-stack 

personal izat ion,  enabl ing scalable digital  

exper iences.  

Unified access and roles:  S itecore CDP and 

Personal ize o�er unified access through 

Sitecore Cloud Portal ,  enhancing user 

exper ience with standardized role 

management and secure mult i-factor 

authenticat ion.  

Real-time targeting condit ions:  Marketers can 

now target v is itors based on real-t ime 

parameters l ike location and device using 

Condit ions,  avai lable for  XM Cloud + 

Personal ize l icense users,  ensur ing seamless 

personal izat ion across platforms.  

Enhancements and developer experience 

updates:  The updates include a new navigation 

menu,  streaml ined Exper iences and 

Exper iments,  a Site Analyt ics homepage for  

real-t ime metr ics,  and a Developer Center with 

JS Modules and User Generated Tokens (UGTs)  

for  central ized developer access to tools  and 

resources.

WHAT IS SITECORE MARKETING 
AUTOMATION?

Sitecore Market ing Automation is  an 

integrated solut ion that automates market ing 

processes and helps companies to 

orchestrate mult i-channel campaigns.  

The solut ion includes features such as lead 

management,  market ing resource 

management,  email  market ing,  social  media 

market ing and campaign analyt ics.  

Market ing Automation helps companies to 

improve their  market ing e�ciency and 

e�ectiveness by automating common tasks 

and providing a s ingle v iew of  the customer 

across al l  channels.  

S itecore Market ing Automation is  fu l ly  

integrated with the Sitecore Exper ience 

Platform, which provides a unique 

combination of  capabi l it ies for  customer 

engagement.

By leveraging Sitecore's XP,  marketers can 

create personal ized content that resonates 

with customers,  leading to increased sales 

and ROI.  Addit ional ly ,  XP's t ight integration 

with the Sitecore Market ing Automation and 

Personal izat ion solut ions al lows for  a 

streamlined workflow that improves market ing 

e�ciency and e�ectiveness.
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S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )

WHAT IS SITECORE SEND? 

Sitecore Send is  a c loud-based emai l  

market ing solut ion that helps businesses to 

create,  send and track emai l  campaigns.  

S itecore Send is  bui l t  on the acquis it ion of  

Moosend – which created a s imple UI  for  

marketers to del iver  powerful  emai l  solut ions.   

The solut ion includes features such as dynamic 

content,  personal izat ion,  A/B test ing and 

campaign analyt ics.  Marketers can set up 

automated emai l  workflows,  including welcome 

sequences,  abandoned cart  reminders,  and 

personal ized recommendations,  thereby saving 

t ime and del iver ing t imely and contextual ly  

re levant messages.  Addit ional ly ,  the platform 

o�ers in-depth analyt ics and report ing,  

enabl ing marketers to track the performance of  

their  emai l  campaigns and make data-dr iven 

decis ions to refine their  strategies 

cont inuously .  

S itecore Send is  fu l ly  integrated with the 

Sitecore Exper ience Platform, which provides a 

unique combination of  capabi l i t ies for  

customer engagement.   

S itecore Connect is  a pivotal  component 

focused on creating seamless integrat ions with 

var ious thi rd-party systems and appl icat ions.  

This  product acts as a br idge that connects 

Sitecore's  powerful  digital  exper ience platform 

with other cr it ical  tools ,  enabl ing organizat ions 

to create a hol ist ic and integrated digital  

ecosystem.  

Sitecore Send and Sitecore Connect:  S itecore 

Send now seamlessly integrates with Sitecore 

Connect,  enabl ing easy subscr iber 

management based on external  appl icat ion 

tr iggers.  

CSA Certified:  We've achieved cert ification 

f rom the Cert ified Senders Al l iance (CSA),  

enhancing the credibi l i ty  and del iverabi l i ty  of  

our  emai ls  to your audience.  

Mobile-fr iendly design:  S itecore Send's 

mobi le-fr iendly design enables you to manage 

emai l  market ing from your mobi le devices,  

o�er ing customization of  campaign sett ings,  

landing pages,  and subscr ipt ion forms.  

Audience discovery automation:  Leverage 

automatical ly  discovered segments and 

auto-created campaigns through audience 

discovery,  al lowing for  more personal ized 

content del ivery to highly engaged customers.  

LATEST ENHANCEMENTS IN SITECORE 
SEND

Sitecore Send and Content Hub DAM:  The 

integrat ion of  S itecore Send with Sitecore 

Digital  Asset Management (DAM) empowers 

Send users to ut i l ize DAM images in their  

campaigns.  

WHAT IS SITECORE CONNECT? 
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S I T E C O R E  R O A D M A P  ( E X P E R I E N C E )

Sitecore Connect ensures that data flows 

e�ort less ly between di�erent systems,  such as 

CRM, e-commerce,  market ing automation,  and 

analyt ics platforms.  This  interoperabi l i ty  

streaml ines data management and enhances 

the abi l i ty  to provide personal ized and 

consistent exper iences across al l  customer 

touchpoints.  

S itecore Connect 's  versat i l i ty  and adaptabi l i ty  

al low organizat ions to choose and configure 

integrat ions that al ign with their  unique 

business needs.  Whether i t 's  integrat ing with a 

popular  CRM system to enhance lead nurtur ing 

or  connecting with an e-commerce platform to 

optimize the onl ine shopping exper ience,  

S itecore Connect empowers businesses to 

tai lor  their  digital  strategy by select ing the 

r ight integrat ions.   

By s impl i fy ing data exchange and automating 

processes,  S itecore Connect empowers 

businesses to del iver  more relevant and 

impactful  digital  exper iences to their  

customers,  foster ing stronger engagement and 

loyalty.  
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SITECORE 
CONTENT
TRUE END-TO-END CONTENT 
MANAGEMENT - CREATION TO 
PUBLISHING TO PERSONALIZATION

AT A GLANCE

PRODUCT DETAILS

 Planning & Creation: Single location to plan, design, personalize and 

publish content across channel

 Personalization: Omnichannel content design and publishing and 

customization based on analytics & customer rules

 Workflows: Provide an end-to-end management workflow with a 

single source of truth

Sitecore Content solut ion combines the fol lowing powerful  tools  - Exper ience Manager (XM),  

Search,  XM Cloud,  Content Hub ONE,  Content Hub DAM, Content Hub Operations- into one 

integrated platform that provides modern marketers with end-to-end content management 

exper ience.  I t  gives them the power they need to bui ld amazing websites whi le f reeing their  

team up to focus on del iver ing great customer exper iences through other channels in  real-t ime.  
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The Power of Sitecore Content:  Del ivering an 

end-to-end content management solut ion

Imagine th is scenar io:  your newsroom is 

overwhelmed by the hundreds of  digital  

assets that need to be posted across social ,  

search engine market ing,  display advert is ing,  

email  market ing and more. You have three 

days to prepare for  an IPO - which means you 

are up against a major deadl ine with no room 

for error .

Now imagine being able to create twice as 

many assets,  in  half  the t ime. That 's exactly  

what happened for a major media company 

who used Sitecore Content.

By creating twice as many assets in  half  the 

t ime, th is media company was able to better 

serve their  customers across al l  channels.  Th is 

is  just  one example of  how marketers are 

using Sitecore Content to get more done 

faster with improved qual ity  and v is ibi l i ty .

S itecore Content is  made up of  five

products:

XM Cloud

Search

Content Hub One 

Content Hub DAM

Content Hub Operations

Sitecore Content is  del iver ing an end-to-end 

content management solut ion designed to 

s impl i fy  the l ives of  marketers.  With Sitecore 

Content,  marketers can create content faster

and more e�cient ly  as wel l  as exper ience

better v is ib i l i ty  into content performance. From 

Sitecore Exper ience Manager has everything 

needed for  managing digital  market ing 

campaigns with integrated tools l ike web 

forms,  surveys,  contact databases,  lead 

scor ing,  and more.  It ’s  not just  for  market ing 

campaigns though;  S itecore Exper ience 

Manager is  evolv ing into an Enterpr ise 

Market ing Management solut ion to help 

streamline al l  customer-related tasks across 

the board. With its intel l igent design 

capabi l it ies, a company can create 

personal ized exper iences for  each v is itor  

based on their  behavior ,  location,  or  any 

other cr iter ia it  wants to track.

S I T E C O R E  R O A D M A P  ( C O N T E N T )

ideation to creation to publ ishing,  S itecore 

Content is  a s ingle source for  al l  th ings 

content - made up of  three dist inct 

components:  S itecore Exper ience Manager 

(XM),  XM Cloud,  Search,  S itecore Content Hub 

ONE,  S itecore Content Hub Digital  Asset 

Management (DAM) and Content Hub 

Operations.

Sitecore Exper ience Manager Cloud (XM 

Cloud) is  a comprehensive,  sel f-service 

deployment platform designed for  developers 

and marketers,  o�er ing a seamless way to 

launch compel l ing omnichannel  exper iences 

in the Cloud by leveraging Sitecore's  

headless CMS. 
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Final ly ,  we have Sitecore Content Hub – 

Content Hub ONE,  Digital  Asset Management 

(DAM) and Content Hub Operations.  Content 

Hub is  a central ized repository for  al l  d igital  

assets,  making it  easy to find and use the fi les 

needed when creating web pages,  emai ls ,  or  

other market ing col lateral .  I t  a lso includes 

powerful  tools  for  managing and publ ishing 

content,  so i t  can get content onl ine quickly 

and easi ly .   

With Sitecore Content,  a company has 

everything needed for  content management 

f rom start  to finish:

• Content creation and ideation tools   

•  Web forms,  surveys,  lead scor ing,  and 

more  

• Real-t ime ins ights on web s ite v is itor  

behavior  and engagement  

•  Integrated market ing automation 

capabi l i t ies  

• Mult is i te and mult i l ingual  content 

management  

• Streaml ined digital  market ing campaigns

• Form bui lder with drag-and-drop interface 

• Easi ly  manage al l  customer-related tasks 

across the board  

• Quick and easy deployment of  web 

content  

• Real-t ime ins ights on web s ite v is itor  

behavior  and engagement  

• Seamless integrat ion with emai l  p latforms  

• Personal ized exper iences for  each v is itor  

WHAT IS SITECORE EXPERIENCE 
MANAGER (SXM)? 
Sitecore Experience Manager is  the central  

component of  the Sitecore Content o�er ing,  

providing everything needed for  managing 

digital  market ing campaigns as wel l  as other 

customer-related tasks across the board. It  

includes integrated tools for  web forms,  

surveys,  contact databases,  lead scor ing,  

and more,  making it  an ideal solut ion for  

managing al l  market ing needs in  one place. 

S itecore Exper ience Manager is  intu it ive,  

easy to use,  and del ivers powerfu l  campaign 

insights in  real-t ime. A brand can create 

personal ized exper iences for  each v is itor  

based on their  behavior ,  location,  or  any 

other cr iter ia a company wi l l  want to track.  

And the SMTP integrat ion lets a company 

tr igger automated market ing campaigns 

using its email  tool of  choice.

There are many benefits to using Sitecore 

Exper ience Manager,  including: 

S I T E C O R E  R O A D M A P  ( C O N T E N T )
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Sitecore XM Cloud is  a pivotal  o�er ing within 

the Sitecore Content product suite,  designed 

to provide organizat ions with a scalable and 

cloud-based content management solut ion.  

This  platform empowers businesses to create,  

manage, and del iver  digital  content across 

var ious channels ,  ensur ing consistent and 

engaging customer exper iences.   

S itecore XM Cloud s impl ifies the content 

management process,  o�er ing a user-fr iendly 

interface for  content creation and edit ing,  

making it  accessible to both technical  and 

non-technical  users .  

One of  the standout features of  S itecore XM 

Cloud is  i ts  focus on personal izat ion.  I t  

enables organizat ions to del iver  h ighly 

tai lored content to indiv idual  v is itors based 

on their  behavior ,  preferences,  and 

demographics.  This  not only enhances user 

engagement but also increases convers ion 

rates.  

Addit ional ly ,  the cloud-based architecture 

ensures high avai labi l i ty ,  scalabi l i ty ,  and 

automatic updates,  al lowing organizat ions to 

focus on content strategy rather than 

infrastructure management.  S itecore XM 

Cloud is  a valuable asset for  businesses 

seeking to create,  manage, and optimize 

their  digital  content e�ectively whi le 

del iver ing personal ized and consistent 

customer exper iences.

XM Cloud Components:  Create stunning 

digital  exper iences with Sitecore's  XM Cloud 

Components,  a f ront-end-as-a-service 

appl icat ion.  Bui ld and customize v isual  

components for  your website whi le adher ing 

to your brand's  sty le us ing an intuit ive 

WYSIWYG editor .  

Styles Library:  Achieve v isual  consistency 

e�ortessly with the Styles l ibrary for  on-brand 

sty le ru les.  

Components Bui lder:  Craft  website 

components f rom scratch or  import  a React 

component and customize it  with ease.  

Flexible Device Layouts in the Pages 

Application:  Ensure a seamless user 

exper ience on any device with Sitecore's  

expanded device layout options.  V isual ize 

your pages on diverse devices and screens 

accurately .  

Custom Language Support:  Expand your 

global  reach by overcoming language 

barr iers .  Easi ly  add custom languages by 

combining an ISO language code with a 

country/region code to target specific 

audiences.  

S I T E C O R E  R O A D M A P  ( C O N T E N T )

WHAT IS SITECORE XM CLOUD? LATEST ENHANCEMENTS IN XM CLOUD
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Sitecore XM Cloud Plus is  a game-changing 

solut ion that defines the future of  content 

management.  This  comprehensive and 

future-ready bundle seamlessly incorporates 

the cutt ing-edge Sitecore XM Cloud,  an 

intuit ive SaaS CMS, with AI-powered 

personal izat ion and search capabi l i t ies,  

omnichannel  reach,  advanced analyt ics,  and 

an impressive l ibrary of  over 1000 prebui lt  

connectors.  

I t 's  a one-stop solut ion for  businesses looking 

to supercharge their  content management 

strategy.  With i ts  intuit ive content creation 

and management tools ,  S itecore XM Cloud 

Plus empowers businesses to craft  engaging,  

personal ized content with ease,  optimiz ing 

every aspect of  their  digital  presence.  

For  enterpr ise brands,  XM Cloud Plus is  a 

revelat ion.  I t  sk i l l fu l ly  combines the proven 

capabi l i t ies of  S itecore's  composable DXP,  

enabl ing companies to swift ly  t ransit ion to a 

composable strategy that keeps them at the 

forefront of  the ever-evolv ing digital  

landscape.   

This  solut ion caters to the pressing needs of  

enterpr ises looking to dr ive tangible value 

rapidly,  del iver ing AI-powered 

personal izat ion,  advanced search 

optimizat ion,  and a robust omnichannel  

content center .

With comprehensive analyt ics and ins ights,  

businesses can make data-dr iven decis ions 

that lead to greater success.  The seamless 

integrat ions and connectiv ity options o�ered 

by XM Cloud Plus make it  the ult imate choice 

for  forward-thinking companies seeking a 

competit ive edge.  

S itecore Search is  a fundamental  component 

of  the Sitecore Exper ience Platform, a 

versat i le content management system and 

digital  exper ience platform used by 

businesses and organizat ions to create,  

manage, and optimize their  websites and 

digital  content.   

At  i ts  core,  S itecore Search provides a robust 

mechanism for  users to search,  retr ieve,  and 

display content e�cient ly .  I t  does this  by 

indexing vast volumes of  content,  such as 

web pages,  documents,  and mult imedia fi les,  

and enabl ing users to query this  indexed data 

with precis ion.  

Whether i t 's  a website v is itor  searching for  

specific information or  a marketer  looking to 

del iver  personal ized content to a user ,  

S itecore Search plays a pivotal  ro le in 

ensur ing that the r ight content is  del ivered at 

the r ight t ime.  

One of  the key strengths of  S itecore Search is  

i ts  abi l i ty  to empower organizat ions to

WHAT IS SITECORE SEARCH? 

WHAT’S NEW? SITECORE XM CLOUD 
PLUS  

S I T E C O R E  R O A D M A P  ( C O N T E N T )
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segments f rom your Customer Data Platform 

(CDP).  

Expanded Data Ingestion Options:  

Introducing powerful  source connectors l ike 

the Push API  and API  Crawler .  Enjoy faster  

indexing,  valuable analyt ics,  and seamless 

troubleshooting with data ingest ion options 

in JSON format or  REST API  endpoints.  

Geo-location Fi lter ing:  Unlock 

location-based exper iences with Sitecore 

Search.  Recommend content,  sort  results ,  and 

create targeted promotions based on 

location,  popular ity ,  and recency.  

Content Hub ONE is  a comprehensive and 

dynamic digital  asset management (DAM) 

solut ion that empowers organizat ions to 

e�cient ly create,  manage, and distr ibute 

their  digital  content.  I t  serves as a central  

hub for  al l  content-related tasks,  

streaml in ing workflows and ensur ing that 

teams can col laborate seamlessly .   

With Content Hub ONE,  users can organize 

their  digital  assets,  such as images,  v ideos,  

documents,  and creative fi les,  in  a central ized 

repository,  making it  easy to access and 

share content across departments and 

channels .

WHAT IS CONTENT HUB ONE? 

Cloud Portal  Integration:  S impl i fy  platform 

management by consol idating Sitecore 

Search into the Sitecore Cloud Portal .  

Manage al l  your S itecore products within a 

s ingle workbench for  streaml ined 

administrat ion.  

Faster Onboarding:  The revamped 

onboarding exper ience ensures easy web 

crawler  setup.  Smart defaults  and 

step-by-step guidance expedite your in it ia l  

data source configurat ion.  

Enhanced Personal ization with Segment 

Support:  Robust segment support  enables 

precise content ru le targeting by creating

LATEST ENHANCEMENTS IN SITECORE 
SEARCH

S I T E C O R E  R O A D M A P  ( C O N T E N T )

enhance the user exper ience.  I t  o�ers 

features l ike faceted search,  which al lows 

users to fi lter  search results  by var ious 

cr iter ia,  making it  easier  for  them to find what 

they' re looking for .   

Addit ional ly ,  S itecore Search can leverage 

machine learning and art ificial  intel l igence to 

provide personal ized search results ,  

recommendations,  and content suggest ions 

based on user behavior  and preferences.  This  

not only dr ives h igher user  engagement but 

also helps businesses improve their  digital  

market ing e�orts,  u lt imately contr ibut ing to 

the success of  their  onl ine in it iat ives.   
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content storage but also streaml ines 

col laborat ion and content del ivery processes 

across var ious departments and channels .  

One of  the key advantages of  Content Hub 

DAM is  i ts  role in improving content workflows 

and productiv ity .  I t  o�ers features l ike 

metadata tagging,  vers ion control ,  and 

approval  workflows,  ensur ing that teams can 

work together on content creation and 

maintain consistency in branding and 

messaging.   

This  central izat ion of  digital  assets el iminates 

the r isk of  fi le dupl icat ion and enables users 

to easi ly  locate and reuse assets,  saving t ime 

and resources.  Furthermore,  Content Hub DAM 

often integrates with other software tools  

and platforms,  making it  an asset for  

businesses looking to enhance content 

management and distr ibut ion strategies whi le 

maintaining control  over their  digital  

resources in today's  fast-paced digital  

landscape.  

Content Hub DAM, or  Digital  Asset 

Management,  is  a special ized software 

solut ion designed to help organizat ions 

e�cient ly store,  organize,  and manage their  

digital  assets,  such as images,  v ideos,  

documents,  and creative fi les.  I t  acts as a 

central  repository for  al l  d igital  content,  

al lowing businesses to easi ly  search for ,  

access,  and distr ibute their  assets.   

Content Hub DAM provides a structured and 

intuit ive interface that not only s impl ifies

WHAT IS CONTENT HUB DAM?  

S I T E C O R E  R O A D M A P  ( C O N T E N T )

One of the key features of  Content Hub ONE 

is  i ts  abi l i ty  to enhance content creation and 

col laborat ion.  I t  o�ers col laborat ive tools  for  

teams to work together on content projects,  

with vers ion control ,  approval  workflows,  and 

integrat ions with creative software.  This  not 

only improves the content creation process 

but also ensures consistency in branding and 

messaging.   

Moreover,  Content Hub ONE supports 

mult i-channel  distr ibut ion,  enabl ing 

organizat ions to del iver  content to var ious 

platforms,  including websites,  social  media,  

e-commerce s ites,  and pr int  media.  Overal l ,  

Content Hub ONE is  a powerful  tool  for  

businesses looking to optimize their  content 

management and distr ibut ion e�orts in  

today's  digital  landscape.  
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t ime-consuming workflow. With Sitecore DAM 

as part  of  the Sitecore content management 

solut ion,  marketers have al l  the tools  they 

need in one place.  This  not only saves t ime 

but also provides for  better  v is ibi l i ty  into the 

ent i re content creation and deployment 

process.   

When campaigns are created with Sitecore 

DAM, marketers wi l l  have a s ingle source of  

t ruth throughout the process.  This  ensures 

that al l  team members are working from the 

same complete picture at each stage,  no 

matter  what device they' re us ing.  And with 

Sitecore Digital  Market ing Analyt ics,  teams 

wi l l  know exactly how e�ective campaigns 

are in gett ing results  – including which assets 

are most e�ective and who is  engaging with 

them. 

A digital  market ing campaign can be a 

daunting task requir ing assets such as 

images,  v ideos,  scr ipts,  text copy,  social  

messages and more.  When these assets are 

scattered across di�erent software platforms,  

i t  can lead to a f rustrat ing and

Sitecore DAM helps marketers by:

• Making it  easy to find and use the r ight 

fi les,  quickly and e�cient ly  

• Al lowing users to preview files in their  

ent i rety on any device,  ensur ing that they 

always have the best possible overview of 

what they are working on  

•  O�er ing a fast and e�cient user  

exper ience that is  mobi le-optimized for  

seamless browsing on any device 

HOW DOES SITECORE DAM HELP 
MARKETERS?  

S I T E C O R E  R O A D M A P  ( C O N T E N T )
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WHAT IS CONTENT HUB OPERATIONS?  

Content Hub Operations is  an integral  

component of  the Sitecore Content Hub,  a 

robust content management and market ing 

platform. I t  plays a v ital  ro le in helping 

organizat ions streaml ine and optimize their  

market ing operat ions by providing a unified 

and col laborat ive workspace.   

Content Hub Operations enables teams to 

plan,  manage, and execute their  market ing 

campaigns with greater e�ciency and 

S I T E C O R E  R O A D M A P  ( C O N T E N T )

When campaigns 
are created with 
Sitecore DAM, 
marketers will 
have a single 
source of truth 
throughout the 
process.

“”
e�ectiveness.  I t  o�ers features such as 

project management,  workflow automation,  

and col laborat ion tools ,  al l  within a 

central ized platform, making it  a valuable 

resource for  market ing professionals .  

One of  the key benefits of  Content Hub 

Operations is  i ts  abi l i ty  to improve market ing 

project management.  I t  al lows users to plan 

and track campaigns,  al locate resources,  set 

mi lestones,  and create automated workflows 

that streaml ine the content creation and 

approval  process.   

This  not only reduces the chances of  

bott lenecks but also ensures that market ing 

projects are executed in a t imely and 

organized manner.  Addit ional ly ,  Content Hub 

Operations provides a col laborat ive 

environment where team members can work 

together,  share assets,  and communicate,  

foster ing better  coordination and 

productiv ity among market ing teams.   

Overal l ,  Content Hub Operations is  a powerful  

tool  for  businesses aiming to enhance the 

e�ciency and e�ectiveness of  their  market ing 

operat ions whi le maintaining control  over 

their  market ing campaigns.  
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S I T E C O R E  R O A D M A P  ( P L A T F O R M )

SITECORE 
PLATFORM
DECISIONS AT THE SPEED OF 
BUSINESS; EXPERIENCES AT THE 
SPEED OF THE CUSTOMER
Sitecore Platform delivers analytics, insight and decisioning based on a single view of a 

customer across all channels - including web analytics, marketing automation, CRM & even 

customer service interactions. It also includes AI powered by Machine Learning which 

enables a company make better decisions with confidence using one simple interface. This 

means it can spend less time crunching numbers and more time growing.

AT A GLANCE

PRODUCT DETAILS

 Single View of Customer: Data capture across channel with security 

and privacy

 Decisioning: AI and ML tools to deliver real-time insights for rapid 

and strategic decision-making

 Implementation: Expand and extend customer insight and activation 

across tools with interoperability and seamless integration
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I t ’s  a common misconception that the only 

way to analyze data is  with complex 

stat ist ical  models.  In  fact,  there are many 

other methods of  analyz ing data which can 

be just as e�ective and sometimes even 

better than stat ist ics.  One such method is 

machine learn ing. With th is approach, 

computers learn f rom past exper ience in 

order to make predict ions about the future 

based on patterns they have found in  large 

datasets.  This type of  analysis can be 

appl ied to any type of  dataset and has been 

used for  everything f rom predict ing cr ime 

rates to determining optimal market ing 

strategies for  companies l ike Nike or  Netflix .  

But how does it  work?

In short ,  there are two steps:  t rain ing and 

predict ion.  F irst ,  a computer is  t rained by 

feeding it  examples of  what a company want 

it  to learn about (e .g. images of  cats and 

dogs) .  The computer wi l l  then look for  

patterns in  these examples which it  can use 

to make predict ions about new data (e.g.

pictures of  other animals) .  The more data an 

organizat ion give it ,  the better it  becomes at 

making predict ions.

This is  where big data comes in .  With so much 

data avai lable to us f rom a mult itude of  

sources,  companies are using it  to improve 

their  businesses in  ways not possible before.  

In  addit ion,  machine learning can be used to 

make massive data sets readable and 

understandable for  humans.

First  popular ized by Big Data pioneer Doug 

Laney,  the 3Vs of  big data refer  to volume, 

var iety,  and velocity :  there 's so much data, 

and it 's  coming in  f rom lots of  di�erent 

sources with vary ing formats.  For example:  

S itecore customers col lect an average of  25 

terabytes of  unstructured customer data 

every day. This is  too much for  most 

companies to handle using tradit ional 

computing systems or software tools.  

However,  when such large amounts of  

information is  stored in  a s ingle platform, the 

possibi l i t ies for  analyt ics are endless.  The 

data can be analyzed to find patterns and 

trends in  customer behavior ,  design 

optimizat ions,  targeting improvements,  and 

more - which is  why Sitecore bui lt  i ts  

Exper ience Database (xDB) on a NoSQL 

database.

As its name suggests,  NoSQL isn’t  focused on 

using SQL quer ies to analyze data. Rather,  

i t ’s  designed for  handl ing big data sets which 

can be di�cult  ( i f  not impossible)  to work 

with using tradit ional database management 

systems. NoSQL databases are also more 

scalable than tradit ional ones,  meaning they 

can handle increasing amounts of  data 

without becoming over loaded.

S I T E C O R E  R O A D M A P  ( P L A T F O R M )
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Adding machine learn ing to the mix can take 

big data analysis to a whole new level .  By 

using computers to learn f rom data, we can 

uncover trends and patterns that would be 

di�cult  or  impossible for  humans to find on 

their  own. This is  where Sitecore 's xDB comes 

into play.

xDB col lects al l  the customer data generated 

by Sitecore tools and serv ices - including web 

analyt ics,  market ing automation,  and even 

customer serv ice interact ions - and then 

appl ies Sitecore AI  and machine learning 

algor ithms to that data. This results in  a 

s ingle,  unified v iew of  the customer which is  

accessible f rom any channel .

Some companies find that xDB can 

automatical ly  predict whether or  not

someone wi l l  purchase an item without 

requir ing them to fil l  out complicated forms or 

provide detai led information about 

themselves.  Th is is  because the xDB's

machine learn ing algor ithms analyze patterns 

in  how a customer interacts with a s ite and 

then ident ifies when someone might be 

interested in  making a purchase. Based on 

these predict ions,  S itecore can tai lor  

di�erent messages and cal ls -to-action to 

such customers without requir ing them to 

take any addit ional steps.

Brandwatch,  an onl ine social  media 

monitor ing company, is  one such business 

that has seen success using Sitecore 's xDB. 

The company col lects data f rom more than 80 

mi l l ion social  media sources in  more than 190 

languages,  and then uses machine learn ing 

algor ithms to analyze that data in  order to 

provide insights to its customers .

Sitecore 's xDB is perfect for  businesses that 

want to take advantage of  big data and 

AI/ML,  but don't  have the resources or  

expert ise to do so themselves.  It  provides a 

s ingle platform where al l  customer data can 

be easi ly  accessed and analyzed, making it  

easy for  marketers and analyt ics 

professionals to conduct their  own 

exper iments and discover new ways to boost 

sales,  improve user exper ience,  and better 

understand customers.  By using xDB, 

businesses can gain insights into how their  

brands are being talked about on social  

media,  in  near real  t ime. Addit ional ly ,  xDB

makes it  easy for  marketers and analyt ics 

professionals to conduct their  own 

exper iments and discover new ways to boost 

sales,  improve user exper ience,  and better 

understand customers.

Sitecore Platform leverages four core 

products:  

Profiles & Data Management 

AI & Analyt ics

API & Connecters

Platform Services

S I T E C O R E  R O A D M A P  ( P L A T F O R M )
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PROFILES & DATA MANAGEMENT

Sitecore 's xDB is a flexible and scalable 

platform enabl ing marketers to manage large 

volumes of  digital  data. 

Users can easi ly  manage profiles with the 

Profiles and Data Management features of  

xDB. The Profiles component lets a company 

create its own custom fields that have 

significance for  its organizat ion,  then use 

these fields to target audiences more 

precisely .  By using targeted audiences,  

organizat ions can take advantage of  better 

engagement by showing personal ized content 

that resonates with their  users .

The Data Management funct ional ity  in  xDB

lets a company store huge amounts of  data 

in  a s ingle place without adding a lot  of  

complexity to a website.  This makes it  easy to 

keep al l  data in  one place to access it  

whenever needed.

By combining these two components,  

marketers can store their  customer data in  a 

central  repository and use it  to power 

audience targeting. By using targeted 

audiences,  organizat ions can take advantage 

of  better  engagement by showing 

personal ized content that resonates with 

their  users .

xDB is unique f rom other profile management 

systems because a company only has to put 

information in  one place. It  doesn’t  have  to 

do anything special  with a website,  just  

configure it  once in  xDB and it ’s  ready to go.

Now, a company can programmatical ly  

create and manage these fields in  xDB. It  can 

add new fields to the system at any t ime and 

use them in segmentation for  personal izat ion 

or market ing automation systems that re ly  on 

Sitecore Exper ience Database (xDB).  xDB also 

uses Sitecore’s layouts and render ings to 

ensures personal izat ion looks great on any 

device.

WHAT IS SITECORE AI?
Sitecore AI  is  a tool  that helps marketers and 

analysts create personal exper iences for  their  

customers.  S itecore claims to be the "first  

enterpr ise-grade exper ience management 

platform designed f rom the ground up using 

art ificial  intel l igence."  Through th is 

technology,  a company can automatical ly  

design personal ized content that 's optimized 

for  every indiv idual,  produce more re levant 

communications with its audience, and get 

insights f rom every interact ion.

S I T E C O R E  R O A D M A P  ( P L A T F O R M )
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Sitecore AI  uses machine learn ing algor ithms 

to analyze and interpret customer data and 

then predicts what they might want and need 

based on that information.  This al lows a 

company to provide better experiences for  

them, which should lead to increased 

engagement and h igher conversions.  S itecore 

AI  works by providing a s ingle v iew of  each 

customer - including social  media 

interact ions,  product preferences,  and more -

which marketers can use to create more 

personal ized exper iences.

WHAT IS SITECORE ANALYTICS? 

Sitecore Analyt ics helps marketers and 

analysts take advantage of  data col lected 

through Sitecore Experience Database to 

make business decis ions.  Through th is 

platform, users can conduct real-t ime 

analysis on al l  customer interactions -

including web behavior ,  social  media posts,  

and more - to inform optimized market ing 

campaigns.

There are two platforms o�ered by Sitecore 

Analyt ics:  S itecore BI  and Sitecore Exper ience 

Analyzer .  S itecore BI  is  a self-serv ice data 

v isual izat ion tool that al lows users to easi ly  

create reports and dashboards f rom the data 

col lected through xDB. This platform also 

o�ers advanced features,  such as predict ive 

analyt ics,  which can be used to forecast 

future customer behavior .

S itecore Exper ience Analyzer is  a more 

comprehensive platform that o�ers a wider 

range of  analysis features,  such as customer 

journey mapping and segmentation.  This 

platform is designed for  analysts and 

market ing managers who need to understand 

customer behavior  in  more detai l .

SITECORE API CONNECTORS AND 
PLATFORM SERVICES
In  addit ion to xDB and AI ,  S itecore also o�ers 

a range of  APIs that can be used to connect 

with other business tools,  such as Salesforce 

and Marketo,  or  make use of  the Sitecore 

Exper ience Market ing Cloud (xMC).  The 

Sitecore APIs provide a secure way for  

businesses to access every aspect of  their  

customer interact ions,  including message 

content,  engagement metr ics,  and social  

media data.

These features can be further enhanced 

through integrat ion with Sitecore 's Platform 

Serv ices.  These serv ices al low businesses to 

quick ly  and easi ly  connect Sites and 

Market ing Clouds to their  other tools and 

systems,  such as CRM and ERP platforms.

S I T E C O R E  R O A D M A P  ( P L A T F O R M )
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GETTING THE MOST 
OUT OF SITECORE

C H A P T E R  4
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Sitecore is  not just  for  market ing - th is DXP is  

a one-stop shop. 

S itecore o�ers the power of  a true 

enterpr ise-class digital  exper ience platform, 

but it  can also be successfu l ly  implemented in  

var ious business sett ings.  This sect ion wi l l  

cover al l  the re levant tools,  features,  and 

modules that are essent ial  for  success.  It  wi l l  

help an organizat ion overcome the hurdles of  

implementation day in  and day out by 

providing capacity for  one-o� workflows to 

be created, shortening the t ime spent on 

items,  and managing assets through to 

complet ion.  

Gett ing started with Sitecore is  easy.  What's 

not to l ike about a self-contained instal l ,  an 

easy-to-understand user interface (UI) ,  and 

lots of  wel l  wr itten documentation? This is  

where the beauty l ies;  S itecore is  not just  for  

market ing. Although great in  market ing 

departments,  th is technology can be appl ied 

across other funct ions in  a company. 

SO, WHAT DO I  NEED TO KNOW BEFORE I  
START WITH SITECORE? 

For a DXP implementation of  Sitecore to be 

successfu l ,  an organizat ion must consider the 

fol lowing pr ior  to instal lat ion:

Depending on where an organizat ion is  in  

the project,  configurat ion and data 

migrat ion wi l l  vary f rom simple to complex.  

I f  a company has exist ing data in  its 

enterpr ise data warehouse (EDW),  then the 

process of  br inging that data into Sitecore 

can be greatly  s impl ified. However,  i f  an 

organizat ion doesn’t  have an EDW or i f  i ts  

data is  not current ly  in  a usable format for  

S itecore,  then data migrat ion wi l l  be more 

complex.

In  addit ion to data migrat ion needs,  an 

organizat ion must also consider its 

organizat ion 's governance model and 

technical architecture.  A successfu l  

S itecore implementation requires a clear 

understanding of  how a company wi l l  use 

the platform, who wi l l  be responsible for  

managing it ,  and what processes and 

technologies wi l l  be used to support  it .

Once there is  a good understanding of  

business requirements,  an organizat ion can 

begin to configure Sitecore for  its specific 

needs. S itecore provides a wealth of  

options for  configur ing the platform, so it 's  

important to take the t ime to plan and 

configure it  correct ly  f rom the start .

S itecore modules are another key factor in  

a successfu l  implementation.  The platform 

includes a number of essential  modules 

that cover key areas such as content 

management,  market ing,  e-commerce, 

analyt ics,  publ ish ing,  and personal izat ion.  

The avai labi l ity  of  these powerfu l  modules 

makes it  possible to implement Sitecore in  

almost any funct ion with in an organizat ion.

G E T T I N G  T H E  M O S T  O U T  O F  S I T E C O R E
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One of the best ways to prepare an 

organization for Sitecore Instal lation and 

Enablement success is to find a valuable 

partner who has completed 

implementations in the past. Finding the 

best partner should include knowledge of 

the Sitecore platform, the evolution of 

their  roadmap, whi le understanding 

specific business needs and requirements. 

The evolution to DXP success is rooted in 

planning, operations, col laboration, then 

the technology. Sitecore has an 

established tiered Partner network that 

can support an organization’s individual 

needs. 

Helpful Links: 

Sitecore Partner Finder

Icreon as a Sitecore Platinum Partner

G E T T I N G  T H E  M O S T  O U T  O F  S I T E C O R E

Whether it's the use 
of modules that 
help manage 
content, drive e-
commerce revenue, 
streamline 
marketing e�orts, 
or provide the 
ability to 
personalize 
experiences for 
users—Sitecore is a 
one stop shop. 

“”

HTTPS://WWW.ICRE-
ON.COM/PARTNERS/SITECORE

HTTPS://WWW.ICRE-
ON.COM/PARTNERS/SITECORE

HTTPS
://W-

HTTPS://WWW.SITECORE.COM/KNOWLEDGE-CEN-
TER/PARTNER-FINDER/I/ICREON
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Some examples of Sitecore's enterprise-

level features to remember are:

The abil ity for any user to create content 

quickly and easily with minimal IT support

A self-contained development 

environment that provides one-click 

debugging, making it easy to create and 

test content

The abil ity for Sitecore to track all the 

actions a user has taken on a website, so 

a company wil l know precisely who 

viewed which page, clicked which button, 

or downloaded any type of file 

The abil ity to create a personal web 

experience for each user based on their 

past activities and interests

Cross-channel marketing automation 

that enables marketers to create a 

unique customer experience across a 

variety of channels such as email, mobile, 

social media, and cross-channel 

campaigns using drag-and-drop tools 

rather than code

Real time analytics that give marketers 

the insights they need to improve 

customer engagement and conversion 

rates

Sitecore is not just for marketing 

departments. Sitecore can be implemented 

successfully in many di�erent business 

areas including manufacturing, financial 

services, insurance, uti l it ies, retail,  

wholesale, nonprofit agencies, healthcare 

providers and professional services. 

G E T T I N G  T H E  M O S T  O U T  O F  S I T E C O R E



ENGINEERING 
GROWTH FOR 
WHAT COMES NEXT
SITECORE IS ONLY AS SUCCESSFUL 
AS THE STRATEGY, IMPLEMENTATION, 
& ACTIVATION OF THE PLATFORM.
GETTING THOSE RIGHT IS CRUCIAL.

IT PARTNER

SITECORE SUCCESS

MARKETING 
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MARKETING & IT COLLABORATION
Enabl ing any digital  exper ience platform l ike 

Sitecore requires a strategic v is ion 

surrounding the customer exper ience. That 

customer exper ience creates interact ion 

models that wi l l  be enabled by the 

technology. Col laborat ing on the v is ion,  the 

strategy and the roadmap with Market ing 

and IT creates a s ingular v iew of  success.

STRATEGIC PARTNERSHIPS
Many t imes,  engaging the r ight partner to 

faci l i tate strategic planning and Sitecore 

implementation can create economies of  

scale.  F inding a partner with the r ight 

exper ience and the r ight culture can go a 

long way towards success.

MARDEVOPS
Implementing and act ivat ing Sitecore is  an 

ongoing process where funct ional ity  and 

feature come to l i fe in  market ing act iv it ies 

and content creation.  Enabl ing content,  

personal izat ion ru les,  omnichannel act ivat ion 

and AI creates a systematic process for  

Market ing Development Operat ions 

(MarDevOps).  

BUSINESS OPERATIONS & PROCESSES
Sitecore provides a wealth of  opportunity 

f rom a business strategy and tact ical 

perspective.  Streamlined marketing,  

personal izat ion and customer insight can 

del iver  massive business results.  Having the 

r ight operat ions and business processes is  

key to br inging about these results.

G E T T I N G  T H E  M O S T  O U T  O F  S I T E C O R E

Finding the best 
partner should 
include knowledge 
of the Sitecore 
platform and the 
evolution of their 
roadmap, while 
understanding 
business needs and 
requirements. The 
evolution to DXP 
success is rooted in 
planning, 
operations, 
collaboration, then 
the technology.

“”



TAKE ACTION
C H A P T E R  5
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C O N C L U S I O N
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Perform a Customer Experience Audit

Perform a Technology Stack Audit

Consult with a Sitecore Platinum Partner about your 

business needs

Plan your implementation with Sitecore and a certified 

Partner 

T H E R E  I S  N O  D E N Y I N G  T H A T  

C O M P O S A B I L I T Y  A N D  A G I L I T Y  

A R E  N O W  B U S I N E S S  

S U P E R P O W E R S .  A N D  P L A T F O R M S  

L I K E  S I T E C O R E  E N A B L E  T H E S E  

C A P A B I L I T I E S  T H R O U G H  

E F F E C T I V E  D I G I T A L  E X P E R I E N C E  

M A N A G E M E N T .  

B U T  W H E R E  S H O U L D  Y O U  S T A R T ?  



ICREON IS YOUR 
SITECORE PLATINUM 
PARTNER

A B O U T  U S
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Brand Experiences need to flex to 
the context, intent and the pace of 
the customer. Icreon’s Sitecore 
Platinum Practice delivers 
composability and growth.
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I C R E O N  S I T E C O R E  E X P E R I E N C E

SITECORE SERVICE OFFERINGS
Content Search Setup Content Cloud Management

Order Management 

Search & Merchandizing 

Storefronts & Marketplaces

Personalization & Testing

Content Management

Content Operations 

Customer Data Management 

Marketing Automation

400+ 30+ 265,000
Successful Sitecore 

Releases
Sitecore Certified 

Subject Matter 
Experts

Development Hours in 
the Sitecore Platform

$15M $100M 268%
Dollars processed

in 5 minutes
Revenue generated in 

3 months
Increase in 

Conversion Rates
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INDUSTRY EXPERTISE

Associations 

Manufacturing 

Professional Services 

Luxury 

Non-Profit 

Entertainment 

Automotive 

Retail 

Travel and Hospitality 

Logistics 

SaaS 

Healthcare 

Life Sciences 

Real Estate 

Casino 

Education 



A B O U T  I C R E O N

Icreon is an award-winning customer experience transformation agency that helps 

helps challenger brands get to What Comes Next. They work with their cl ients to

identify new value in the marketplace, and to concept, develop, and launch 

innovative solutions that accelerate growth. Their 350+ experts do this through

a powerful combination of Experience Strategy, UX / UI Design, and world- 

class Engineering Capabil it ies that leverage the power of technology to solve the

most important challenges their cl ients and their customers face.

Since 2000, Icreon has worked with a range of cl ients from Fortune 500s and mid-

markets to associations and nonprofits, al l  with one thing in common – their 

obsessive mindset for growth; and knowing that technology wil l  del iver the 

transformation needed to create competitive advantages. Icreon’s customer 

experience transformation model is bui lt on action and results – delivering both 

short-term and sustainable growth.

Headquartered in New York City, Icreon’s global capabil it ies span o�ces in 

Washington D.C., Phi ladelphia, Boulder, Los Angeles, London, New Delhi,  and Pune. 

Companies l ike New York Road Runners, Di l igent Corporation, Mil le Lacs

Corporate Ventures, Johnson Controls, ASTM International, National Geographic 

Channel, partner with Icreon to fulfil l  their customer experience transformation 

needs.

www.Icreon.com
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